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Calls to Cyber and Fraud Centre 
cybercrime helpline more than 
double in a year

Cyber attacks spark tough 
response from MPs

UK and US announce partnership 
on science of AI safety

Lords debate the Leasehold and 
Freehold Reform Bill

Tory MPs are pushing for a tougher 
response to China following 
confirmation from security services that 
hackers backed by Beijing conducted 
a cyber-attack on the UK’s elections 
watchdog, carrying out surveillance on 
UK politicians.

The Chinese ambassador is to be 
called upon to account for his nation’s 
alleged actions, which include 
accessing the personal information 
of approximately 40 million voters, as 
held by the Electoral Commission.

The National Cyber Security Centre, a 
branch of GCHQ, discovered that four 
UK parliament members, known for 
their criticism of Beijing, were the focus 
of a distinct cyber-attack.

The UK has now imposed sanctions 
on two individuals and a front 

The UK and US have signed a Memorandum of Understanding (MOU) which 
will see them work together to develop tests for the most advanced artificial 
intelligence (AI) models, following through on commitments made at the AI Safety 
Summit last November. Signed by Technology Secretary Michelle Donelan and 
US Commerce Secretary Gina Raimondo, the partnership will see both countries 
working to align their scientific approaches and working closely to accelerate and 
rapidly iterate robust suites of evaluations for AI models, systems, and agents.

The UK and US AI Safety Institutes have laid out plans to build a common approach 
to AI safety testing and to share their capabilities to ensure these risks can be 
tackled effectively. They intend to perform at least one joint testing exercise on a 
publicly accessible model. They also intend to tap into a collective pool of expertise 
by exploring personnel exchanges between the Institutes.

The partnership will take effect immediately and is intended to allow both 
organisations to work seamlessly with one another. AI continues to develop rapidly, 
and both governments recognise the need to act now to ensure a shared approach 
to AI safety which can keep pace with the technology’s emerging risks.

Members of the House of Lords have discussed the key purpose of the 
Leasehold and Freehold Reform Bill. During the second reading, members 
discussed the main topics in the bill and drew attention to specific areas of 
concern where they think amendments (changes) will be needed. 

The Leasehold and Freehold Reform Bill aims to improve homeownership for 
leaseholders by ‘empowering’ them and ‘improving their consumer rights’.  
It is the second part of the government’s legislative package to deliver on its 
commitments on leasehold reform.
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The Cyber and Fraud Centre Incident 
Response Helpline have seen calls 
to their helpline more than double 
in the last year. The helpline is a 
collaboration between leading Scottish 
cybersecurity organisation the Cyber 
and Fraud Centre – Scotland, Police 
Scotland and the Scottish Government, 
with technical and legal incident 
response support from various 
Scottish companies, providing expert 
advice to help affected organisations 
mitigate the effects of a cyberattack. 

The figures also highlight a rise in 
ransomware attacks, with Black Basta, 
Lockbit and Akira amongst the most 
common ransomware programmes 
being reported to the helpline. 

Cyber enabled fraud is also on the 

rise, with the collaborative Fraud 
Triage Hub having worked on a total 
of £26 million in fraudulently obtained 
money over the past year, of which 
£16.2 million was ultimately stopped or 
returned. 

The Fraud Triage Hub was trialled by 
Cyber and Fraud Centre – Scotland 
alongside partners including Police 
Scotland, the City of London Police 
and banks such as Barclays, Natwest 
and Lloyds.

Established with the aim of sharing 
intelligence, disrupting criminal gang 
activity, delivering support to victims 
and recovering stolen funds, the Hub 
has worked on 153 cases of cyber-
enabled fraud over the past year.

For all your credit management requirements Premium Collections Limited have the solution. Staffed by dedicated professionals 
with over 50 years combined experience handling virtually every type of debt issue, and operating on a national and international 
basis, we can tailor a package of services to meet your requirements. 

For a detailed discussion on how we can help your business or for a quotation 
for any of our services, please contact Paul Daine, Managing Director on:

PO Box 448, Altrincham, 
Cheshire WA15 7WPenquiries@premiumcollections.co.uk

www.premiumcollections.co.uk

• Debt collection   • Insolvency book debts collection
• Vehicle repossesions

Don’t allow long-standing debts to adversely affect your business

0161 962 4695

company connected to the cyber-
espionage group APT31, which has 
ties to the Chinese Ministry of State 
Security.

Oliver Dowden, the Deputy Prime 
Minister, informed MPs that despite 
Beijing’s efforts to interfere with 
UK democracy and politics, they 
were unsuccessful, stating that the 
government had strengthened its 
cyber defences following the attacks. 
He commented: “We will not hesitate 
to take swift and robust actions 
wherever the Chinese government 
threatens the United Kingdom’s 
interests. The UK judges that these 
actions demonstrate a clear and 
persistent pattern of behaviour that 
signals hostile intent from China.” 

Andy Ward, VP International for 
Absolute Software, commented: 
“As the UK faces an increase in 
cyber threats, we must aim to 
boost cybersecurity through threat 
protection, attack deterrence, and 
defence preparation, ensuring clear 
visibility and effective network control. 
Addressing cybersecurity challenges 
requires a resilient framework to 
enhance network oversight and 
establish a strong defensive posture.”



Cheshire Business Exhibitions announce 
partnership with Business Connect Magazine
Cheshire Business Exhibitions 
have announced a partnership with 
Business Connect Magazine for their 
4 Exhibitions taking place throughout 
Cheshire in 2024. 

Events will take place in Chester, 
Alderley Edge, Crewe and Warrington. 

Leon Broster, Director of CBE said “It is 
great to have partnered up with one 
of the leading business magazines in 
the UK. We are excited to see what 
the coming year will bring and hope 
to extend this relationship well into the 
future!”

Cheshire Business Exhibitions put 
on trade shows across the region 
throughout the year, attracting 
businesses of all shapes, sizes and 
sectors, providing platforms to grow 
their brands and generate new, long 
lasting business relationships. 

Dates for the diary: 

-	 Chester Town Hall – 17th April

-	 Alderley Edge – 6th June

-	 Crewe – 10th September

-	 Warrington – 4th December

Visit cheshirebusinessexpos.co.uk 
or call 01270 919500 for further 
information.

HMRC helpline changes haltedCommittee urges Government to 
hold aviation industry accountable 
for emissions reductions

HMRC have confirmed a U-turn to 
proposed changes to its helpline 
services which would see them closed 
between April and September.

The original plan was to direct 
enquiries to online self-service options 
during the half year that tax enquiries 
to HMRC were quieter.

However, widespread condemnation 
from professionals in the tax and 
accountancy sector, plus business 
organisations and also MPs, resulted 
in the announcement of withdrawal of 
phone support being reversed just a 
day after the original statement from 
HMRC.

Responding to the feedback HMRC 
will now engage further with its 
stakeholders about how to ensure all 
taxpayers’ needs – including small 
businesses – are met as more people 
gradually engage with online self-
service in the longer term.

The Environmental Audit Committee 
has urged the Government to hold the 
aviation industry accountable for its 
proposed  emissions reductions, as it 
publishes the Government’s response 
to its report on net zero aviation.

The Government’s plans for delivering 
net zero aviation are set out in the 
Jet Zero Strategy, published in 
2022. In this plan, the Government 
expects technological measures, like 
increasing fuel efficiency and the 
adoption of sustainable aviation fuels, 

April/May 2024 5BUSINESS connect MAGAZINE

We can improve your cash fl ow           
       with money from HMRC

Substantial tax savings are possible...
Research And Development Tax Credits
•  Available for limited companies
•  Most companies are unaware they can claim
•  Majority of claims are for normal business activities

Embedded Capital Allowances
•  For Limited companies and individuals   
•  Owners of Commercial Property
•  Commercial tenants who redevelop property

Want To Know More?
Please contact Russell Silverman

Having problems with a 
Personal Guarantee?
We can help with that as well...!

r u s s e l l @ s i l ve r c o n s u l t a n t s . c o . u k
07834  049316    |    www.silverconsultants.co.uk 

Helping people run their 
business lives and save tax

* Success-based fees

0466-silver-consultants-ltd-advert.indd   10466-silver-consultants-ltd-advert.indd   1 05/04/2023   10:5505/04/2023   10:55

Russell Silverman, 
Silver Consultants

HMRC Chief Executive Jim Harra said: 
“Making best use of online services 
allows HMRC to help more taxpayers 
and get the most out of every pound 
of taxpayers’ money by boosting 
productivity.

“Our helpline and webchat advisers 
will always be there for those 
taxpayers who need support because 
they are vulnerable, digitally excluded 
or have complex affairs.

“However the pace of this change 
needs to match the public appetite for 
managing their tax affairs online.

“We’ve listened to the feedback and 
we’re halting the helpline changes as 
we recognise more needs to be done 
to ensure all taxpayers’ needs are 
met, whilst also encouraging them to 
transition to online services.”

The changes to the Self Assessment, 
VAT and PAYE helplines announced 
by HMRC will all be halted while HMRC 
engages with stakeholders. 

This means the phone lines will remain 
open between April and September.

HMRC will continue encouraging 
customers to self-serve where 
possible and access the information 
they need more quickly and easily 
by going online or to the HMRC app, 
which is available 24/7.

to reduce emissions significantly each 
year.

To maintain this ambition, in its 
report the Committee called on the 
Government rigorously to monitor the 
industry’s progress, and to reassess 
its approach if system efficiencies 
alone fail to meet the 2050 net zero 
trajectory. Committee members called 
for the first review of the Jet Zero 
Strategy to be brought forward from 
2027 to 2025 to determine whether 
the sector remains on track.                    

In response, the Government confirms 
that its model assumes that fuel 
efficiencies will improve by 2% each 
year, in line with evidence from the 
aviation sector. But it says it will keep 
these assumptions under review 
and consider whether further action 
is needed in future to meet net zero 
targets.

Leon Broster, 
Director, 
Cheshire 
Business 
Exhibitions



LWA Ltd are an award-winning firm of chartered certified accountants based in South Manchester and Warrington, providing a range of 
business solutions to clients including:

• Audit and Accountancy 

• Payroll Services

• Non-Executive Finance Director Solution

• Corporate and Personal Taxation including Sports Tax expertise

•  Specialist Audit and Compliance expertise for regulated firms including Solicitors and Charities

• Company Secretarial, Business Support and Networked Services

Leavitt Walmsley Associates Limited 
8 Eastway, Sale, Cheshire  M33 4DX    T 0161 905 1801   

113 Newton House, Birchwood Park, Warrington WA3 6FW    T 01925 830 830         www.lwaltd.com

A SECOND OPINION COSTS NOTHING BUT COULD SAVE YOUR BUSINESS THOUSANDS.
ARE YOU GETTING THE BEST ADVICE?

LWA are delighted to sponsor local Elite Ice Hockey League team 
Manchester Storm and to be Business Patrons with  
Warrington Wolves Charitable Foundation.
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Business Connect partner 
with DTX and UTX 

Business Connect Magazine are 
once again partnering with DTX and 
UCX on their 2 day Northern event at 
Manchester Central.

Master of mind-control Derren Brown; 
Paralympian Baroness Tanni Grey-
Thompson; ex-NCSC & GCHQ chief 
Ciaran Martin; and the UK’s first ever 
Code100 competition are just some of 
the highlights at this year’s event.

The North’s biggest enterprise IT and 
technology event will open it’s doors 
on 22-23 May 2024, for what is set to 
be one of the most exciting technology 
exhibitions of the year.  

As the founding event of Manchester 
Tech Week, DTX will be co-located 

The Employment Relations (Flexible 
Working) Act 2023 has become law 
meaning staff can request flexible 
working from day 1 on the job.

The new law sits in line with how 
the workforce feels, as a new study 
reveals that 4 in 10 Brits wouldn’t even 
apply for a job role if the description 
didn’t explicitly state that it was flexible.

Numbers revealed that IT, finance, 
and sales are the sectors with the 
most flexible job opportunities. The 
study also compared work-from-home 
(WFH) salaries across UK counties, with 
Hampshire County taking the lead.

Almost every third job in IT is remote, 
making the sector a leader when it 
comes to flexible working, a new study  
by electronic retailer Currys reveals. 

Since the end of the pandemic there 
has been a shift in mentality for many 
desk workers in the UK, with nearly 
half of them (49%) stating their desire 
for a flexible role has increased. A 
staggering 43% of Brits said they 

alongside Unified Communications 
EXPO (UCX) - the leading show for 
digital workplace tooling and customer 
contact strategy, plus Code100, - 
Europe’s ultimate coding competition 
which is hosting its first ever UK event 
in Manchester. 

DTX + UCX will also headline brands 
in the UK, including Booking.com, 
Lloyds, ASOS, JD Sports, Bupa Dental, 
NatWest and Porsche Motorsports. 

These forward-thinking organisations 
will take centre stage at the event, 
offering insights into how they plan to 
leverage technology to drive the future 
digital agenda forward.

Visit dtxevents.io

would NOT apply for an advertised job 
if the description didn’t explicitly state 
that it was flexible. 

This workforce shift to flex work has 
now been incorporated by law. Every 
employee can now ask for a flex 
working arrangement since day 1 (not 
26 continuous weeks) and employees 
can make two flexible working requests 
every 12 months (it was previously 
one). The changes will probably affect 
employers that don’t offer flex work.

To see which industries already offer 
most flex jobs, Electronic retailer Currys 
analysed 762 remote job listings. The 
analysis revealed that the highest 
percentage of remote roles were in the 
IT industry (29%), followed by financial 
services (21%) and then sales (16%). 

Remote jobs in IT also offered the 
highest average salary for their work-
from-home positions, with £60,148 
being the average salary for a remote 
role in this industry.

New flex working law comes into 
effect supporting hybrid working



Hat Works museum gets a new 
£300,000 refurbishment

April/May 2024 7BUSINESS connect MAGAZINE
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Media Partners

0151 709 8932   www.businessfairsuk.com
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WIRRAL & CHESTER
BUSINESS FAIR
Thurs 26th September, 10.30am - 3pm
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BUSINESS FAIR
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 Business Exhibitions
 Workshops & Seminars
 Networking Sessions
 1-2-1 Support & Advice
 Free to visit
 Affordable Exhibition Options

Dates for your 
2024 Diary

Stockport’s famous Hat Works 
Museum has unveiled its new look 
following a £300,000 refurbishment 
scheme.

MC Construction was the principal 
contractor for the project at the award-
winning museum, which is owned and 
operated by Stockport Council. 

The museum is housed in the Grade 
II listed building Wellington Mill, which 
was built as a cotton spinning mill in 
the early 1830s and became a hat 
works in the 1890s. The chimney is the 
same height as 14 buses. 

The refurbishment by Salford-based 
MC Construction involved a revamp of 
the exhibition floor and improvements 
to the entrance, reception and café 

In light of fairly mixed results, the 
latest data from the Office of National 
Statistics has revealed Construction is 
the fastest contacting sector currently 
in the UK.

Construction output is estimated to 
have decreased 0.9% in the three 
months to January 2024; this came 
solely from a decrease in new work 
(4.5% fall), as repair and maintenance 
increased by 4.0%.

The decrease over the three months 
came from infrastructure new work 
and private housing new work, which 
fell 9.3% and 5.2%, respectively; 
with the main positive contributions 
coming from non-housing repair and 
maintenance, and private housing 
repair and maintenance, which 
increased 3.2% and 3.3%, respectively.

Monthly construction output is 
estimated to have increased 1.1% in 

Over a third of landlords will push 
back ESG goals due to government 
flip-flopping to meet low-carbon 
emission targets, according to RSM 
UK’s Real Estate 360 survey. Research 
commissioned by consulting firm RSM 
UK shows that 35% of businesses 
will roll back action to meet ESG 
goals due to last year’s government 
announcements to delay deadlines for 
several low-carbon targets.
In addition, nearly one quarter of UK 
landlords (24%) think that the real estate 
sector is currently not making quick 
enough progress to reduce its carbon 
footprint in line with the government’s 
target net zero emissions deadline. 
Additionally, half (50%) of landlords think 
that the sector is making little or no 
progress in effectively developing and 
implementing environmental, social and 
governance (ESG) policies, down from 
55% the previous year.
The majority (82%) agree that real 
estate businesses need to have strong 
environmental credentials or plans 

areas, as well as a new fire detection 
system throughout the museum.

The exhibition floor, housing the 
Gallery of Hats, has been given a new 
layout to improve the flow for visitors 
by removing stud partition walls. It now 
features new displays, activity stations 
and graphic art showcasing hundreds 
of images of objects in the museum’s 
collection.

New spaces have been created, 
including a collections room, activity 
room, storage and meeting facilities. 
The scheme also involved new décor 
and mechanical and electrical works, 
including new LED lighting which 
reduces energy consumption and 
improves brightness without damaging 
the exhibits.

volume terms in January 2024; this 
follows three consecutive monthly falls, 
with the monthly value in levels terms 
at £15,422 million in January 2024.

The increase in monthly output came 
from increases in both new work (1.1%) 
and repair and maintenance (1.2%). 

Michael Wynne, director of the 
sustainable housebuilder Q New 
Homes, commented: “Demand for 
residential construction projects 
remains fragile, and levels of work 
continue to slide - even if the rate of 
decline is easing.

“While the falling cost of mortgages 
since the start of 2024 has 
encouraged many would-be buyers 
who sat out 2023 to restart their 
search for a new home, this has yet  
to feed through to the construction 
front line.”

in place in order to access financing 
from lenders, yet more than a third of 
landlords (35%) see access to funding as 
the second highest barrier to investment.
Landlords perceived the biggest barrier 
to de-carbonising the real estate sector 
to be lack of cost-effective tech solutions 
(35%), lack of landlord willpower to invest 
in environmental solutions (34%), and the 
impact of the energy crisis (28%). 
Peter Graham, partner and head of real 
estate and construction at RSM in the 
North West, said: “The government’s 
flip-flopping of its net zero targets is 
problematic for the real estate sector in 
the North West, and it is no surprise to 
see landlords pushing back ESG plans 
against the revised targets. Last year, 
our survey highlighted that the North 
West was expected to attract the most 
commercial property investment outside 
of London over the next five years, 
so taking the foot off the gas now will 
slowdown progress and create an even 
bigger barrier to finance in the future if 
ESG credentials slip.

Government flip-flopping sees 
landlords push back on net zero

ONS data shows Construction is 
fastest contracting sector in UK
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Lone Star 
  exporting 
  shines brightly 
 for the UK

agreements with US States. 

Negotiations for a free trade 
agreement with the USA stalled 
under President Biden, and when 
it was clear that no progress would 
be made, the policy of reaching 
agreements with individual states 
was established. 

This agreement with Texas is 
the latest, and its significance to 
both parties can be seen in Greg 
Abbott’s visit to London for the 
signing.

He is governor of the ninth biggest 
economy in the world ahead of 
Russia, Italy, Canada, South Korea 
and Australia. 

Texas is by far the largest exporter 

State in the USA with more exports 
than California and New York 
combined, and with a population 
of only 30 million it has a very high 
GDP per capita. 

Whilst this is a memorandum of 
understanding, and not a full trade 
agreement, the scale of the deal 
is akin to recent trade deals with 
Japan or South Korea and the 
opportunities that it presents are 
enormous. 

It is well known that Texas has a 
huge oil industry but it’s also a major 
agricultural state and is significant in 
aeronautics, defence and computer 
technology. 

Kemi Badenoch, Secretary of State 
for Business and Trade said “This 

Greg Abbott visited London in 
March to sign an agreement 
with the British government. 

The significance of this event seems 
to have passed most people by. 
I would go so far as to say most 
people don’t even realise that it 
happened or even know who Greg 
Abbott is.

The reason for his visit was the 
culmination of a policy instigated 
when Liz Truss was Secretary of 
State for International Trade, and 
led to Penny Mordaunt travelling 
the USA as Minister for Trade 
Development. 

That work has continued and 
there are now over 20 individual 

MoU is designed to make it cheaper 
and easier for the UK and Texan 
businesses to thrive in each other’s 
markets. It will strengthen trade ties 
and help us work together on shared 
expertise like life sciences and 
professional business services.”

Greg Abbott’s visit is not surprising 
when you consider that the UK is the 
leading foreign direct investor in Texan 
projects and Texas is No.1 amongst the 
US States for exports to the UK. 

UK trade with Texas totalled $18.2 
billion and is expected to rise further 
after this deal.

But perhaps the most significant 
feature of this deal is that Texas is only 
one of 50 states in the USA. 
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The scale of the US economy is 
phenomenal. With 25% of global GDP, 
it is larger than Japan, Germany, India, 
UK, France, Russia, Canada, Italy and 
Brazil combined. Few countries have a 
higher GDP per capita. 

Why is this so important? 

The USA is already the UK’s largest 
trade partner for goods and services 
accounting for circa £200bn a year, 
nearly double the exports to the 2nd 
placed country, Germany. 

Let me remind you that this is achieved 
without a much-vaunted Free Trade 
Agreement. 

When you hear the phrase in political 
circles “Special Relationship” it is clear 
that is multi-faceted. 

It is evident that the USA is a land 
of opportunity for UK exporters.

So, what do you need to know? 

Well for a start, whilst the languages 
are very similar, they are not 
identical and you need to be open 
to the differences, but it is easy 
enough to get by. 

The USA is not a homogeneous 
market, you need to understand 
the opportunities that exist for your 
speciality and learn how that market 
works. 

Business etiquette is not always 
the same; as a generality, business 
meetings are far more direct than in 
the UK. 

The USA still uses Imperial 

measurements and not metric; this 
is essential to ensure that you are 
talking at the same scale! 

It is obvious but still worth saying 
that the USA is a huge country and 
for a small business that can be 
daunting. 

Just remember that the giant 
country is made up of communities, 
towns and cities, just like in the UK 
and anywhere else. 

You don’t have to go nationwide to 
succeed.

Finally, when you are planning your 
American campaign, don’t forget 
Canada, another land of real and 
substantial opportunity!

Tony Goodman MBE  
is a successful exporter 
and has been doing so 
through a variety of different 
businesses. 

He is currently Marketing 
Advisor at Forest and Co  
who specialise in offering 
guidance on branding, 
exporting and sales: 

www.forestandco.com

Useful links:  gov.uk/business-and-industry/exporting
gov.uk/government/publications/export-strategy-made-in-the-uk-sold-to-the-world/
made-in-the-uk-sold-to-the-world-web-version
export.org.uk
britishchambers.org.uk
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Business Connect first 
interviewed Shaun Hinds as 
Chief Executive of Manchester 
Central almost 5 years ago. 

Shaun had taken over the position 
two years previously in a challenging 
move immediately following the 
Manchester Arena bombing. 

Literally jumping in at the deep end, 
the role entailed guiding the iconic 
Manchester events venue through 
the turbulence in the entertainment 
and conference sector following the 
terrible events at the Arena.

Our interview took place at the end 
of 2019, just before Covid made an 
appearance, and in something never 
even remotely anticipated, the venue 
was to become one of the UK’s 
Nightingale Hospitals too.

As well as the venue itself, Shaun’s 
remit also covers other event spaces 
in the same portfolio – including the 
Concorde Conference and Exhibition 
Centre at Manchester Airport and 
the Civic Buildings forming the Town 
Hall and Central Library complex in 
Manchester City Centre.

Now Shaun is soon to relinquish his 
position at Manchester Central taking 
over Julian Thick’s role as Chief 
Executive of Newbury Racecourse, in 
a move he will complete this summer. 

We’ve not done an exit interview 
before, but Shaun shares some 
fascinating insights on his time 
at Manchester Central plus his 
aspirations for the role at Newbury:

The job I’ve got here at Manchester 
Central is an incredible position. 

“I have the most amazing team, and 
to do it in a city like Manchester 
that has such a great history and 
heritage is such a privilege. The city 
is absolutely looking forward rather 
than back, and I was very happy to 
be part of that.

“However, your career and your life 
is made up of a series of chapters 
and stories, and I felt there was a 
little nag (no pun intended!) which 
told me it was time to try something 
different.

“I was born and raised in 
Newmarket. Like everyone else 
there I grew up around horses, and 
racing, and the industry. Growing 
up I was surrounded by the racing 
calendar, the races themselves, the 
owners, the trainers, the horses. 
The local papers were full of those 
stories – the industry was the talk of 
the town. We were immersed in the 
culture, and it’s always been in the 
background for me.

“I was approached by 
representatives from Newbury, 
not Newmarket, talking about 
an opportunity to become Chief 
Executive of the Racecourse. I know 
the industry having grown up around 
it, and in many ways the role of the 
racecourse has some similarities 
with Manchester Central. 

“The Racecourse is such an 
important part of the local 
community and economy down in 
Berkshire, it’s a heritage facility and 
has a racing mandate going back 
over two hundred years. The current 
site was established in 1905, with the 
first races in Newbury going back a 
further hundred years to 1805.

“I got the opportunity to learn about 
the facility, the racing agenda, I got 
to meet the board, the owners, the 
shareholders, and started to think 
about the potential. 

“In some ways it’s not simply 
racing, it’s an estate. My view here 
at Manchester Central was never 

simply about events but maximising the 
facility as a whole, and the opportunity 
down at Newbury is to do exactly that.

“I have a world class racing calendar 
as a foundation on which to build that 
potential too. So, putting all those things 
together made it an opportunity that I 
couldn’t say no to.”

What was your proudest moment at 
Manchester Central?

“There have been so many remarkable 
things happening over the 7 years for 
various reasons. 

“The obvious one was going into and 
out of the pandemic which presented us 
with some interesting challenges. 

“I was incredibly proud that we were 
able to play our part by becoming a 
Nightingale Hospital, also that we were 
the most utilised of all of the temporary  
hospitals. 

“I was also proud that we were able to 
keep many of our team in place despite  
an outlook that suggested we didn’t 
actually know when or if the events 
industry was to return.

“At one point we were seriously 
considering different uses for the facility, 
from warehousing, to filming, to being 
a distribution hub – nothing was off the 
table. 

“I think one of the proudest 
achievements was how we came out of 
the pandemic, how we rebuilt our team 
and rebuilt the business.  

“We actually ran one of the first events 
that was allowed to take place, in 
partnership with the International 
Festival, and that was under tier 3 
restrictions too. 

“That started a period of recovery that 
took a good 2 years, but the way the 
business and the team responded made 
us incredibly proud. 

“We’re now in a position where the 
business is stronger than ever. The team 
is more capable than ever, the venue is 
in great shape, Manchester is in great 
shape, so I think to have gone through 
that trauma, that uncertainty, and to 
come out the other side not just to get 

Shaun – please take us back to 
when you took the reins as Chief 
Executive of Manchester Central  
in 2017?

“I joined Manchester Central 
just two weeks after the Arena 
attack. It was obviously a turbulent 
time, encouraging whole new 
conversations around security  
and risk. 

“One of my first jobs was to 
undertake a comprehensive review 
of security, driving new investment 
in terms of manpower, intellect, 
money and resources into safety, 
and categorise it as one of our main 
operational functions.

“In the past we had always been 
a secure venue, but the issues 
surrounding security were always in 
the background. After the events in 
2017, venues needed to rethink our 
security protocols and implement 
significant changes to how event 
security is managed, and it’s been  
an evolution ever since. 

“We are continually changing how 
we deal with security concerns, and 
even today striving to improve safety 
in and around the venue.”

What motivated you to leave 
Manchester Central and take on a 
new role at Newbury?

“It was an interesting process.  

interview
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re-established but to be able to thrive, 
which is where we are now, is brilliant.”

What advice would you give your 
successor?

“I’d say think about where you are. In 
possibly the best city in the UK, if not in 
Europe. 

“There is such a buzz, such a vibe and 
energy around the city. It’s a city where 
you can achieve anything. So, to be in 
a leadership position, in a high profile 
business like Manchester Central, in a 
city like Manchester, my advice would be 
to step back once and awhile, take it all 
in and simply enjoy it.

“I said before it’s a privilege and 
responsibility, but the reward and 
satisfaction is incredible.”

What have you learnt in your role 
as Chief Executive of Manchester 
Central?

“I think what has happened in the last 
two or three years is that the nature of 
work has changed.

“Expectations of employees has 
changed. Expectations and demands of 
customers – both business customers 
and direct consumers – has changed. 

“People are more demanding, people 
are less tolerant, people have higher 
expectations, people want more value 
for money. So the playbook you once 
had – this is how we run our business, 
this is how we treat our customers  
– has changed. 

“You have to be really tuned in to what is 
happening around you, but you have to 
be resolute in the things that are really 
important and really matter. 

“So you need to be accepting, 
accommodating, receptive, and able  
to adapt to that environment, but at  
the same time making sure it doesn’t 
drive you. 

“Making sure the tail doesn’t wag  
the dog. 

“Your responsibility as leader is to adapt 
to the environment around you, and 
then translate your vision in a way that 
communicates that vision within the 
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Shaun Hinds, Chief Executive, Manchester Central, 
soon to be Chief Executive, Newbury Racecourse

prevailing sentiment around you.  
It’s more than just words, it’s more 
than just a statement, more so  
now than ever, you need to tune 
in to that external environment 
impacting your business.”

What will you miss the most from 
Manchester Central?

“I will of course mention the  
amazing team here, but there  
are several projects currently  
underway. One in particular  
is our new bar, restaurant  
and social space. 

“Unfortunately, I will be  
gone when it opens in  
June, but it will be a  
fantastic addition to  
Manchester Central,  
and I know it will be  
an amazing success.

“There are a lot  
of aspects of  
Manchester  
Central that quietly  
progress under  
the surface. 

“Normal business  
activity that reminds you  
why we are here. It isn’t all  
about the bells, and the frills,  
and the whistles. There is a big 
machine that sits under  
Manchester Central that drives  
the local economy, equating to 
£150million worth of economic  
value that this business  
generates. 

“For every £1 generated  
within the venue, there’s  
arguably £6 generated  
externally. For every job  
that we create directly  
there’s 20 additional jobs  
created in our supply chain.

“Our relationship with the local 
economy is so important, and  
the responsibility for that is 
something I’m going to miss, 
however, it’s something that I’m 
absolutely going to enjoy bringing  
to my new role at Newbury.”



The annual #SBSEvent2024 
took place at the end of 
February where 1,200 Small 
Business Sunday winners 
came together for a day full 
of inspiration, learning and 
motivation.
The day started with networking, 
refreshments, breakout 
presentations and speed advice 
sessions. 

Everyone took to their seats when 
Theo Paphitis Retail Group CEO 
Kypros Kyprianou walked on stage, 
welcoming the winners as well as 
sponsors and organisers. 

Kypros then introduced Theo to 
the stage. Theo said: “I’m delighted 
you’ve all joined me here today, 
with many of you travelling from all 
corners of the UK and beyond, to 

be here for the 11th #SBS Event - our 
biggest one yet!

“It’s so inspiring to see how much the 
network has grown over the years from 
being a kitchen counter idea I had in 
2010 to one of the UK’s leading small 
business networks -and that success is 
solely down to the fantastic businesses 
in the network that makes it what it is.

“2023 was full of twists and turns, and 
I think many of you here today would 
agree with me in saying that 2023 
was a year we all needed a lie down 
from. So, treat today as an opportunity 
to network with your fellow small 
businesses talk to our small business-
centric partners and be inspired - 
you’ve earnt it.

“Today you’ll get to learn and be 
inspired by fellow #SBS winner, Susan 
Bonnar, on how she turned her idea 
into a £1m+turnover business. 
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help@dorset.tech

Discounted rate for small businesses

SAVE UPTO 70%
Get an instant quote now
www.dorset.tech

Dorset Tech

up to date with a review on how to 
incorporate AI into business. 

They were followed by #SBS winner 
and founder of The British Craft 
House Susan Bonnar delivering an 
inspirational talk on her business 
journey. Following Susan was a 
panel debate chaired by NatWest’s 
Debbie Lewis. 

Lunch and further networking 
followed, Theo then took to the 
stage to resume the afternoon’s 
itinerary, where he spoke about the 
#SBS Invest opportunity announced 
at last year’s event.

The final event was a ‘fireside chat’ 
with TV Icon, author, entrepreneur 
and Small Business Investor Stacey 
Solomon. 

Theo interviewed Stacey in what 
was regarded as being a hugely 
personable and motivational chat 
about investing in small businesses, 
building personal brands, social 
media and juggling the work-life 
balance as a Mum of 5.

The event finished with more 
networking, photos for new #SBS 
winners with Theo, and a strong 
feeling of positive accomplishment 
and renewed vigour for the 1,200 
winners attending the event.

“You’ll also hear from a panel of 
entrepreneurs who’ve achieved their 
milestones in a session chaired by 
NatWest’s Debbie Lewis. If that wasn’t 
enough, our new Headline Partner 
Google will be delivering you an 
exclusive hot off-the-press session on 
how you can incorporate Al into your 
business.

“We also have none other than the 
fantastic Stacey Solomon as this year’s 
Fireside Chat guest. Not only will I be 
talking to Stacey about all things small 
business, personal brands, social media, 
work-life balance and everything in 
between, but I’ll also be sharing some of 
my business insights with you all. 

“Don’t be afraid to stick that hand up  
to ask a question!

“Finally, I’d like to take this opportunity 
to give a big thank you to the fantastic 
#SBS partners that bring this event  
to life - Google, NatWest, Ryman,  
Robert Dyas, Sum Up, Spring Fair, iLaw,  
UK Export Academy, DHL Express,  
HP and FreeAgent - as without them,  
today wouldn’t be possible!

“Take as much away from today as  
you can, and remember, have fun 
because today is all about you!”

Next to address the audience were 
Google, who brought proceedings bang 
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Supporter of

  #SBS 
Small Business Sunday

#SBS Small  
Business Sunday
UK-based small businesses can be  
in with a chance of gaining access  
to this exclusive event every year  
by entering #SBS Small Business 
Sunday every Sunday between 
5.00pm – 7.30pm on Twitter or 
Instagram by tweeting/posting  
@theopaphitis using the hashtag 
#SBS or commenting under his  
#SBS is open Instagram post and 
using the hashtag #SBS. 

Theo Paphitis retweets/reposts  
6 small businesses a week to  
the growing network, now with  
over 4,000 #SBS winners in the 
network.



Discrimination based on race, gender, 
sexuality, disability, and other factors still 
permeates various aspects of society. 
Additionally, unconscious biases and 
systemic barriers continue to hinder the 
full realisation of EDI goals. 

Therefore, EDI remains essential in 
combating discrimination, promoting 
social cohesion, and unlocking the full 
potential of diverse talent.

How does EDI help 
businesses?
Embracing EDI isn’t just a moral 
imperative; it’s also a strategic 
advantage for businesses. 

Research consistently demonstrates 
that diverse and inclusive workplaces 
are more innovative, productive, and 
resilient. By fostering an environment 
where diverse perspectives are valued, 
businesses can enhance creativity, 
problem-solving, and decision-making. 

Moreover, inclusive workplaces tend 
to attract and retain top talent, leading 
to improved employee satisfaction and 
reduced turnover rates. 

Ultimately, prioritising EDI can drive 
business success and competitiveness 
in a rapidly evolving global landscape.

What does successful EDI 
look like?
Successful EDI is characterised by 
tangible outcomes that reflect genuine 
commitment and progress towards 
equality, diversity, and inclusion. 

It encompasses various dimensions, 
including:

Representation: A diverse workforce at 
all levels, including leadership positions, 
reflecting the broader community.

Equal Opportunities: Fair recruitment, 
promotion, and development practices 
that eliminate bias and ensure everyone 
has an equal chance to succeed.

Inclusive Culture: An environment 
where all individuals feel respected, 
valued, and empowered to contribute 
their unique perspectives.

Policies and Procedures: Robust 
policies and procedures are in place to 
prevent discrimination, harassment, and 
bias, with mechanisms for reporting and 
addressing concerns.

Community Engagement: 
Active engagement with diverse 
communities, stakeholders, and 
partners to understand their needs and 
perspectives.

What can Pinnacle do to 
support your EDI journey?
Pinnacle is well-placed to support 
businesses of all sizes on their EDI 
journeys. 

We do this through a number of 
services that fit individual contexts  
and needs. We deliver in-depth training 
that focuses on a number of topics. 

This can be general EDI training, 
running through the broader picture 
of workplace inclusion, or educational 
sessions about specific protected 
characteristics. 

Our training is delivered online or  
in person and is highly bespoke, 
tailored to specific concerns, interests,  
or industry insights for each session  
and client. 

We also understand that many 
organisations either don’t know where to 
begin with EDI or where to go next with 
EDI. This is why we offer detailed EDI 
audits that examine the integration of  
EDI within a business. 

Upon completion of an audit, we deliver 
a detailed report of our findings with 
realistic recommendations on how to 
make your organisation more inclusive. 

We can work with organisations to 
implement meaningful and holistic 
changes that will generate a more 
inclusive environment for all of their 
teams.

Staff networks and awareness events 
are essential tools to keep a dialogue 
about inclusivity alive in a business; 
Pinnacle is positioned to help develop 
staff networks or organise inclusion 
events. 

We use our knowledge of social justice 
conversations to steer businesses in the 
right direction when publicly discussing 
their EDI measures. 

We see this as vital for businesses 
who seek to attract new talent, 
particularly young talent as research 
shows that diversity is increasingly a 
deciding factor in how Gen Z employees 
decide where they want to work. 

In conclusion, prioritising EDI isn’t just 
a moral imperative; it’s also a strategic 
imperative for businesses committed 
to fostering inclusive workplaces and 
driving sustainable success. 

By embracing EDI principles and 
partnering with organisations like 
Pinnacle, we can collectively build  
a fairer and more prosperous future  
for all.

EDI
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EDI in action
transforming workplace 
         culture for success

Adam Saraswati Rawlings
Head of EDI and 
Consultant Bid Writer,
Pinnacle Consultancy Services

Our workplaces are becoming 
increasingly diverse, and businesses 
must incorporate diversity into their daily 
operations. 

EDI, short for Equality, Diversity, and 
Inclusion, is the principle that an 
organisation needs to take specific 
time and care when interacting with its 
diverse employees. 

EDI is heavily influenced and guided 
by anti-discrimination laws, mostly the 
Equality Act (2010), which outlines who 
is legally protected from discrimination 
and the forms of discrimination 
considered. 

What is EDI?
Equality, Diversity, and Inclusion (EDI) 
are foundational principles aimed 
at ensuring fairness, respect, and 
opportunity for all individuals regardless 
of their background, characteristics, or 
beliefs. 

In the UK, EDI has emerged as a crucial 
framework for addressing systemic 
inequalities and fostering a more 
inclusive society. Equality refers to fair 
treatment and equal opportunities for all. 

Diversity acknowledges the differences 
among people. Inclusion involves 
creating environments where everyone 
feels valued and empowered to 
contribute without fear of judgment or 
discrimination.

Do we still need EDI?
While progress has been made in 
advancing EDI principles, challenges 
persist, highlighting the ongoing  
need for concerted efforts. 

Contact Adam to find out how your business can embrace EDI principles:
0330 010 3436      adam@pinnacleconsult.co.uk
pinnacleconsult.co.uk/equality-diversity-inclusion/



a position where I can say I’ve 
enjoyed some success in my 
journey so far. 

What I have done though, is spotted 
other people’s ideas, had a play 
about with them and sometimes 
realised that I could implement them 
better - creativity can often be about 
spotting an opportunity and having 
the nous to build upon it.

When it comes to getting the 
creative juices flowing, something 
that I find really helps me is taking 
inspiration from the world around 
me. 

Whether it’s overhearing someone’s 
conversation on the street or it’s 
spotting something on the news - I’ll 
think ‘I like the sound of that’ and 
consider it more and more, until 
finally, I get to the point where I’ve 
tweaked and tweaked it so much 
that, hey presto, suddenly it’s turned 
into something!

Now, I can hear you saying - ‘but 
Theo, when do I reach the point 
where I need to validate an idea?’ 

That is good and is exactly how you 
should be thinking. 

Whether it’s designing a new 
product or it’s something else - 
every idea is different. 

The important thing is that you do 
your homework, and ask yourself 
the basic questions like who, what 
and why. Then, and only then, 

too often prompts Marmite-like 
responses, with many instinctively 
declaring themselves as being 
uncreative, usually out of lack of 
confidence in this area; the end 
result sadly being that they refuse 
to engage in what they perceive as 
‘out of their comfort zone’. 

Describing someone as being 
creative is something that is all too 
often confused with the ability to 
come up with completely unique 
and revolutionary ideas that haven’t 
been dreamt up before. 

Now, I don’t think anyone has had 
a completely unique idea in a very, 
very long time.

I’ve certainly never had an original 
idea in my life, and I think I’m in 

small business news
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Theo Paphitis
Theo Paphitis
Retail Group

Something that continues to 
surprise me today is the number 
of people I come across who don’t 
back themselves enough, and this is 
especially true when it comes to the 
subject of creativity. 

Let me burst your bubble - there’s 
no one-size-fits-all when it comes 
to creativity, and many people don’t 
realise that they themselves are in 
fact creative, in their own unique 
way. 

If you approach the process of 
creativity piece by piece, idea by 
idea, you will suddenly find yourself 
with heaps more creative juice and 
opportunities right in front of you!

‘Being creative’ is a term that is 
regularly thrown about and all 

Creativity: 
      The Fuel Powering UK PLC 
           by Theo Paphitis

If you’re a small business then check out Theo’s free-to-enter 
#SBS Small Business Sunday competition which runs every 
Sunday between 5 - 7.30pm on X and Instagram - a free boost for 
small businesses with ambitions to grow and a chance to join one 
of the UK’s small business communities. Further information  
is here: www.theopaphitissbs.com/about/ 

are you ready to get your idea 
validated by other people. 

But it’s important that you don’t just 
canvas your family and friends.

 Authenticate your ideas with 
people who will be honest with 
you, not just those who will give 
you lip service.

Ultimately, everyone, and I mean 
everyone, can be creative. 

Just like in football, people play in 
all sorts of leagues and at differing 
levels - but that’s not to say that 
they’re not still playing! 

So whether you’re an entrepreneur, 
a professional or someone in 
education - back yourself and don’t 
listen to the naysayers who say that 
‘you’re too this’ or ‘too that’. 

Treat the world as your canvas and 
source of inspiration, because if 
you take your idea step by step, 
creativity is your oyster.

Visit the 
Chester Business 
Exhibition 2024

17 April 2024
10am-3pm

Chester Town Hall, CH1 2HQ

Alderley Edge
Festival Hall, SK9 7HR 

6 June  10am-3pm

Crewe
Mornflake Stadium, CW2 6EB 

10 September  10am-3pm

Warrington
Halliwell Jones Stadium, WA2 7NE 

4 December  10am-3pm

Media Partner Cheshire Business Exhibitions have 4 showcase business to business 
exhibitions booked throughout the year. Don’t miss out!

cheshirebusinessexpos.co.uk • 01270 919500
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                           Ensure your business is  
                  fully protected 
                      against      cyber attacks 

can cost a small business around 
£1,100 and for larger businesses it 
was up to £5,000. 

“However, a serious attack can 
take out a business completely, 
particularly if they are locked out of 
their IT systems and cannot serve 
their customers. 

“On top of this, the recent growth 
of generative AI means that cyber 
attacks are likely to grow massively in 
terms of sophistication and frequency. 

“A study by IBM found that 95% of 
cyber attacks were the result of 
human error, which is mainly due to 
people clicking on a phishing email or 
social media post. 

“However, on a positive note, a study 
from Microsoft found that basic good 
cyber hygiene practices can prevent 
99% of all cyber attacks. 

Business Connect met with DI 
Dan Giannasi, head of Cyber and 
Innovation at the North West Cyber 
Resilience Centre (NWCRC), which 
was established in 2019 as the first 
regional cyber resilience centre 
featured as part of the Government’s 
National Cyber Strategy 2022. 

The NWCRC is a trusted, not-for-profit 
venture between North West Police 
forces and Manchester Digital. 

Dan commented: “Cyber attacks on 
business are a severe concern for 
2024, with a serious attack able to 
take down a small business. 

“Last year’s Cyber Security Breaches 
Survey found that a third of all 
businesses had reported a cyber 
breach, and almost 70% of large 
businesses. 

“The same Government survey also 
found that the average cyber breach 

“So it is incredibly important for businesses 
to ensure that all of their employees 
understand the risks posed by cyber 
hackers, and how to stay vigilant against 
attack.”

Dan went on to explain the most common 
forms of cyber attacks are: 

1. Phishing 
Phishing attacks remain one of the most 
common cyber threats targeting businesses 
in the UK and can often be the start of a 
more serious attack. 

According to the UK Cyber Security 
Breaches Survey 2023, 79% of businesses 
experienced phishing attacks in the past 
year alone, making it a significant concern 
for organisations of all sizes. 

A phishing email or message is created 
to look like a trusted source and tricks the 
reader into clicking a link. 

The North West Cyber Resilience 
Centre (NWCRC) is a not-for-profit 
collaboration between policing, 
local authorities, the private sector, 
and academia to strengthen cyber 
resilience in the North West’s 
business community. 

Led by the North West Regional 
Organised Crime Unit and 
Manchester Digital, the centre’s 
ambition is that every business within 
the region will have the skills and 
knowledge to protect themselves 
from online attacks and make the 
region one of the safest places to live, 
work and do business. 

This is achieved by providing 
education, testing and training 
delivered by a team of trusted 
professionals, seconded police 
officers and talented cybersecurity 
students from North West universities.

Cyber Security



help protect against cyber threats. 

The programmes are funded by the 
regional police forces from proceeds 
of crime funding. Currently, there are 
places available for businesses in 
Merseyside, Cheshire and Lancashire 
counties, and the work is aimed at 
small to medium sized businesses 
(SMEs) right across the North West 
region, offering free or low cost 
training and support for increased 
cyber resilience. 

The team is made up of trusted 
professionals, seconded police 
officers and innovative ethical 
hackers. 

For more information on services 
and fully-funded membership offers: 
nwcrc.co.uk 
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cyber attackers, compromising the 
security of the entire supply chain and 
causing significant disruption to many 
organisations. 

Only one in 10 businesses say that 
they review the risks posed by their 
suppliers (Cyber Security Breaches 
Survey 2023). 

An attack on a critical supplier or a 
third party losing your valuable data 
can be as damaging as an attack on 
your own organisation, so making 
sure you consider the risks others 
pose is key. 

The key security information that 
businesses need to remember and 
put into regular practice are: 

•	� Ensure that all software is kept up  
to date regularly. 

•	� Use a password manager for 
shared passwords, and also 
educate employees to use safe  
and secure passwords.

•	� Organise cyber awareness training 
for all employees to reduce your 
risk of attack. 

The NWCRC has a number of regional 
fully-funded programmes available for 
small to medium businesses, which 
encompass training and resources to 

A ransomware attack often gains 
access through known vulnerabilities 
in systems or phishing emails and 
involves malware that encrypts data, 
essentially holding it to ransom. 

Criminals will then ask for a financial 
ransom to release the data or threaten 
to release the data onto the dark web. 
Even if the business decides to pay  
the ransom, there’s no guarantee that 
their data or IT systems will be restored. 

4. Data breaches
Data breaches can have serious 
consequences for businesses and 
other organisations including financial 
losses, regulatory penalties and 
reputational damage. 

These breaches leak sensitive 
information, such as customer data, 
password or financial information, 
putting businesses at risk of legal and 
financial repercussions, as well as the 
potential loss of trust from customers. 

5. Supply chain threats
Supply chain vulnerabilities are also  
a significant cyber risk for businesses, 
especially those storing important data. 

Third-party suppliers and partners 
can act as potential entry points for 

The link would then download some 
malware, which gave fraudsters a way into 
the business data or IT systems. AI will 
make it easier to produce more realistic 
and convincing emails increasing the risk 
of people falling victim. 

2. Social media account 
compromise 
Social media platforms have become 
integral to business marketing and 
communication strategies, but they also 
present cybersecurity risks. 

One of the most reported attacks, hackers 
can take over social media accounts 
to spread fraudulent adverts, distribute 
phishing links, or tarnish the organisation’s 
reputation by posting inappropriate 
content. 

These attacks can have far-reaching 
consequences, including reputational 
damage and loss of customer trust,  
but are particularly impactive on micro 
businesses who may operate entirely 
through social media platforms. 

3. Ransomware
Ransomware attacks are one of the 
biggest threats to organisations and 
have become increasingly sophisticated, 
especially in recent years. 
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upgrade security. Always update to 
the latest version of your software to 
protect yourself from new or existing 
security vulnerabilities. 

3. Enable 2-factor authentication
Many platforms now allow you to 
enable 2-factor authentication to 
keep your accounts secure. It’s 
another layer of protection that 
helps verify that it’s you who is 
accessing your account and not 
someone unauthorised. Enable this 
security feature whenever you can, 
especially if you use Microsoft 365.

4. Avoid opening suspicious emails
If an email looks suspicious, 
don’t open it as it might be a 
phishing scam. Someone might be 
impersonating another individual 
or company to gain access to your 
information. Sometimes the emails 
may also include attachments or links 
that can infect your devices.

5. Check links before you click
Links can easily be disguised as 
something they’re not, so it’s best to 
double-check before you click on 
the link. On most browsers, you can 
see the target URL by hovering over 
the link. Do this to check links before 
you click on them.

Whilst there are procedures within 
your organisation that you can put 
in place to help reduce the threat 
of these attacks, they will remain a 
major threat to your organisation, 
as the technology available to 
cybercriminals continues to develop, 
meaning that the likeliness of your 
business being struck is increasing 
all the time. 

Trust Nybble as your Cyber 
Security Partner
As an IT company that knows 
the threat and magnitude that 
cybercriminals conduct, Nybble 

into revealing sensitive information. 
For hotels, these scams may 
target guest databases, posing 
a significant risk to guest privacy. 
Similarly, higher educational 
establishments may fall for a phishing 
attempt that targets faculty or 
student information.

2. Ransomware attacks:
Ransomware attacks involve 
malicious software that encrypts 
data, effectively holding it hostage 
until a ransom is paid. For hotels, 
an attack like this could block 
reservation systems, leading 
to disrupted operations and 
compromised guest experiences. In 
the education sector, such attacks 
could involve ransomware on 
student databases, jeopardising the 
integrity of student records.

Tips and Strategies to 
Enhance Online Safety:
1. Use anti-virus and anti-malware
As long as you are connected to 
the web, it’s impossible to have 
complete and total protection 
from malware. However, you can 
significantly reduce your vulnerability 
by ensuring you have anti-virus and 
anti-malware software installed on 
your computer.

2. Keep software up to date
Software companies typically provide 
updates for three reasons: to add 
new features, fix known bugs and 

understands the importance of 
ensuring their clients have the 
appropriate measurements in place. 
We stay up to date with all the latest 
cyber security technology to ensure 
our clients remain safe against the 
threat of an online attack.

To further your trust that you are in 
capable hands with Nybble, we have 
achieved accreditation in Cyber 
Essentials. 

Cyber Essentials is a government-
backed and industry-supported 
scheme that helps businesses 
protect themselves against the 
growing threat of cyber-attacks.

As part of our services, we offer a 
FREE Cyber Security Review of 
your company’s current security 
infrastructure, enabling us to develop 
a comprehensive understanding 
of your situation to offer the most 
efficient, secure solutions at a price 
you can afford. 

Trust Nybble.co.uk as your cyber 
security partner and gain peace 
of mind that your business is 
secure against the rising threat of 
cybercrime. 

Give us a call at 0330 002 0886  
or email enquiries@nybble.co.uk 
for more information on how we can 
help your business stay safe.

Ram Gupta
Nybble
nybble.co.uk

We live in a world where 
cybersecurity isn’t just about 
technology – it’s about protecting 
the trust of our guests and the 
privacy of our students. 

For managers in the hospitality 
sector and senior leaders in 
education, recognising its 
importance isn’t just crucial; it’s vital 
for maintaining the integrity of their 
establishments. 

This article aims to simplify 
cybersecurity, offering practical 
insights tailored to the specific needs 
of those in hospitality and education.

Why Cyber Security matters
Cyber threats are everywhere. 

Last year alone, 60% of hotels 
experienced a data breach, 
according to a report by the 
Ponemon Institute. And if that wasn’t 
enough, over half the schools in 
the USA faced cyber incidents, as 
reported by the CISA. 

These stats are not just numbers; 
they’re wake up calls. They show 
us that Cyber security is not just 
a technology issue – it’s a crucial 
part of running a successful hotel or 
educational institution.

Types of threats we face
1. Phishing scams
Phishing scams are like digital traps 
set by cybercriminals, aiming to 
deceive unsuspecting individuals 

        Navigating 
cybersecurity challenges: 
          a guide for the hospitality 
 and higher education sectors

Partner with Nybble: Contact us at 
Enquiries@nybble.co.uk or call 
0330 0020886 to explore how  
we can provide all your IT support needs.

nybble.co.ukIT Support for SMEs nybble.co.uk

Cyber Security



Cyber Checklist... 
      ...10 Top Tips to keep your network safe

CYBER 
EXPERTS
IN HOSPITALITY AND EDUCATION
We offer FREE CONSULTATIONS and ADVICE  
on how to safeguard your staff, students and guests.

PLEASE QUOTE CODE BCMCYBER WHEN ARRANGING YOUR FREE CONSULTATION

0330 002 0886
enquiries@nybble.co.uknybble.co.uk

1 Prioritise Employee 
Cybersecurity 
Education

Educate your 
employees on phishing 
scams, encourage 
them to create strong 
passwords and report 
suspicious system 
activity. The cost of this 
is low but the payoff can 
be enormous.

6 Reconsider 
connecting to a 
public WiFi

Unprotected WiFi 
networks can leave you 
open to an attack.

The best way to protect 
yourself is to avoid 
connecting to any WiFi 
network you don’t 
recognise.

2 Use an 
internet 
security suite

Invest in a 
comprehensive internet 
security suite with 
antivirus, firewall tools 
and intrusion detection 
and prevention 
systems. Make sure you 
keep your software up 
to date.

7 Use a 
secure web 
browser

Hackers know all the  
ins and outs of the  
most popular web 
browsers, so use a 
secure browser to 
protect your information 
and keep cyber 
criminals at bay.

3 Prepare for 
Zero-Day 
attacks

Protect your data from 
zero-day attacks with 
an antivirus solution 
that focuses on 
containment. 

Do not rely on simple 
detection-oriented 
antivirus software.

8 Configure  
personal devices 
used for business

It doesn’t matter how 
secure your network is 
if employees use their 
own unsecured devices. 
Be sure to configure 
any personal device 
used for business to 
your network security 
standards.

4 Stay updated  
with the latest fixes 
and patches

Regular updates are 
vital to ensure your  
IT has all the latest  
fixes.

Outdated software can 
leave you vulnerable to 
a cyber attack.

9 Establish access 
controls and 
protocols

Create a specific 
user account for each 
employee, and be sure 
to grant access only to 
those that need it.

Make sure employee 
computers lock when 
left unattended.

5 Back up 
your 
data

Be sure to back up 
important data on a 
regular basis and store 
files correctly.

Data saved on a  
single computer is  
not secure.

10 Make sure your 
system is currently 
malware-free

Some malware can lurk 
undetected on your 
systems for months, 
causing harm and 
stealing data. 

Make sure your systems 
are malware-free with a 
thorough system scan.
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essential for safeguarding your 
business and its reputation.

But it’s not just about preventing 
bad things – it’s also about peace 
of mind. 

With Dark Web Monitoring, you 
can relax knowing you’re actively 
monitoring for threats – something 
every business leader values.

How does it work? 

By searching the dark web for any 
mentions of your organisation, 
including leaked credentials or 
sensitive data, you can quickly 
intervene to prevent data breaches 
and financial fraud. 

A Dark Web Report is a useful 
first step, showing if any of your 
personal credentials and passwords 
have been leaked onto the  
dark web.

Dark Web Monitoring sends  
real-time alerts highlighting potential 
vulnerabilities in your systems that 
cybercriminals may exploit, allowing 
you to bolster your defences.

A bit about Seriun… 

As a leading Managed Security 
Service Provider (MSSP) in the North 
West, Seriun leads in cybersecurity 
innovation. 

With numerous accreditations, 
including Crest and Cyber Scheme 
Team membership, Seriun is 

The internet is vast,  
with a hidden side 
called the dark web, 
where cybercriminals 
operate, trading stolen 
data and planning 
attacks. 
For business leaders, monitoring 
this secretive world is crucial. 

That’s where Dark Web Monitoring 
steps in – it’s like having a vigilant 
guard protecting your digital 
assets, alerting you to potential 
threats before they happen.

So, why is Dark Web Monitoring 
important? 

Imagine receiving a warning 
if someone tries to sell your 
company’s login details or 
sensitive information on the  
dark web. 

It gives you the chance to prevent 
a breach before it occurs, saving 
you from headaches and financial 
losses.

Continuous surveillance 
through Dark Web Monitoring 
helps you better understand 
your cybersecurity. 

It pinpoints where your defences 
may be weak, allowing you to 
strengthen them. In today’s 
world, where cyber threats are 
everywhere, being prepared is 

Enhancing your 
  digital security...

            ...with 
dark web 
     monitoring

Cyber Security

��������� �������
� � � � � � � � � �

well-equipped to deliver all your 
cybersecurity solutions, optimising 
your defences. 

They are also one of the few official 
Cyber Essentials Plus certification 
bodies in the North West, guiding 
businesses through the certification 
process and awarding them with the 
highly sought after certifications.

Enhance your business security 
today and claim your FREE Dark 
Web Report from Seriun, revealing 
any leaked credentials on the 
dark web so you can take action 
and avoid becoming a cybercrime 
statistic. Contact Seriun MSSP today 
to claim your free Dark Web Report: 
0161 388 3533.

For further information visit:
seriun.co.uk/cyber-security

Wayne Fulton
Head of Cyber Security
seriun.co.uk



Building won, Stewart Grant, Chair 
of the Chamber’s Property & 
Construction Group, said: “This is 
not a design competition. It is about 
giving an award to the building 
or development that the judges 
feel makes the most significant 
sustainable contribution to Greater 
Manchester either socially, 
culturally, economically, visually or 
environmentally.”

The other Greater Manchester 
buildings shortlisted for the award 
were: New Victoria, National 
Cycling Centre, Hello Future, Aviva 
Studios and Angel Square.

Diane Elebert-Morgan, Property 
& Construction Group Manager 
at Greater Manchester Chamber, 
said: “Once again the judges had 
a difficult time selecting a winner 
from the great range of nominations 
we received. This is a truly worthy 
winner that not only deserves 
recognition for its architectural merits 
but for the major contribution that it 
will make to science both in the UK 
and beyond. Greater Manchester 
can be rightly proud to be the home 
of such a centre of excellence.”

The Property & Construction 
Awards also saw Amelia Tweddle of 
Bruntwood SciTech named winner 
of The Steve Burne Apprentice 
of the Year. The award, which is 
named after a former Chamber 
Vice-President and Chairman of 
the Property & Construction Group, 
recognises outstanding construction 

For more information on how to get involved please contact Diane 
Elebert-Morgan:  Diane.ElebertMorgan@gmchamber.co.uk
07740 196476  Visit: gmchamber.co.uk

gmcc news
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Greater Manchester Chamber announce 
                          winner of Building of the Year award

apprentices based in Greater 
Manchester. The other shortlisted 
apprentices were Ellie Noble and 
Sam Mannion.

The Awards, which were hosted 
by the BBC’s Roger Johnson, were 
supported by the following sponsors:

•	 D+H UK - Headline Sponsor 
•	 CIOB - Building of the Year Sponsor
•	� Laing O’Rourke - Apprentice of the 

Year Sponsor 
•	 Parker Wilson Consulting -  
	 Programme Sponsor  
•	 Safety Case Partnership - Drinks  
	 Reception Sponsor 
•	 Eight Engines - Media Partner 
•	 Jamieson Contracting  
	 - Celebrate With Us
•	 MadiganGill - Celebrate With Us
•	 CR Construction (U.K.) Company Ltd 
	 - Celebrate With Us 

The Christie Paterson Building was 
crowned Greater Manchester Building 
of the Year 2023 at the Greater 
Manchester Chamber’s Property & 
Construction Awards at the Imperial 
War Museum North.

The aim of the prestigious award is 
to recognise a building’s contribution 
to Greater Manchester in terms of 
construction and development. 

Following a devastating fire which 
decimated the Christie Paterson 
cancer research facility in 2017, 
building work on the new Paterson 
Institute at Manchester’s Christie 
Hospital has been completed and the 
facility has been officially handed over 
to the project stakeholders including 
the Christie Paterson NHS Trust, The 
University of Manchester and Cancer 
Research UK.

Together, a collaboration of architects, 
engineers and construction specialists 
have realised a fantastic, state of the 
art facility that will lead world-class 
transformational cancer research 
and bring together the largest 
concentration of scientists, doctors 
and nurses in Europe in that discipline. 

Explaining why the Christie Paterson 

DELIVERING ON 
OUR PROMISE!

Call us for a quote...0800 952 0505

We believe in providing the highest level 

of service possible and you can trust and 

depend on us to deliver on our promise.

We have an experienced and professional 

team of uniformed drivers ready to deliver 

your goods when and where you want them.

So if you need your goods delivered the same 

day and in the condition that they left your 

dispatch department, then look no further 

than The Courier Company Nationwide.

• Same Day delivery with GPS Tracking 

• Overnight Service 

• International Deliveries

All we ask is for the  
opportunity to quote!

Same-day Nationwide Courier 
Services across the UK

TheCourierCompanyNationwide.co.uk

Offices in Cambridgeshire and  
North West, HQ - Unit 37, Edison Road,  
St Ives PE27 3LF

THE
COURIER
COMPANY
NATIONWIDE



also need to actively listen and focus 
on what others are saying during 
conversations. 

This not only shows respect but 
also provides you with valuable 
information about the interests and 
motivations of your networking 
contacts.

Follow Up 

I will always remember one of  
our long-standing members  
Will Kintish saying that ‘you must 
always follow up’. 

On chatting to them it is apparent that 
our long-standing members always 
do this, either with a personalised 
email or telephone call. 

Use this communication to simply 
express your appreciation for the 
conversation, remind them of your 
discussion, and where relevant, 
book further one-to-one meetings 
over coffee to help establish the 
relationship more fully.

The strength of a  
diverse network
This insight came not from the long-
standing members directly, but from 
me appreciating that by having a 
broad range of business categories, 
with many different areas of expertise 
represented, a network then offers 

the years has made them comfortable 
with their introductions.

It was also interesting to see how 
stories were also included by many 
of them. Actual anecdotes explaining 
how they had helped a client tended 
to get nods of approval from around 
the table – and it was also interesting 
to see that some of these anecdotes 
were altered depending on the 
audience.

Be ready to help others
Always look for ways to offer help to 
others within your network. Again, it 
came as no surprise that our long-
standing members were always 
happy to make relevant introductions 
for fellow members, as well as share 
knowledge and advice. 

Establishing a reciprocal relationship 
is essential in successful networking.

Build genuine relationships
It was interesting listening to our long-
standing members when having their 
pre-lunch conversations. Questions 
to fellow members and guests 
often extended to themes beyond 
professional topics, with family, 
hobbies and interests frequently 
being discussed.

Networking is not just about 
exchanging business cards; it is about 
showing a genuine interest in others 
and building authentic connections 
– so take time to understand people 
and find common ground.

Listen
Following on from the previous 
insight, our long-standing members 
demonstrated that it is not enough to 
simply ask questions of others, you 

networking

Helen Bennett
Owner
The Business Network

The Business Network was 
launched in the UK in 1993 
– and we still have members 
participating today who 
joined in that year.
I have been looking at some of our 
long-standing members over the past 
few months to try and understand 
more clearly what they do to make 
The Business Network work for them. 

It probably won’t come as a surprise 
to learn that there are similarities in 
how they use our events and how 
they interact with fellow members 
and guests. Here are some of insights 
gained from my albeit unscientific 
research.

Attend regularly 

Networking is an ongoing process, 
not an activity that you take 
part in occasionally. Attending 
regularly allows you to nurture your 
relationships over time. 

Looking at the attendance record of 
some of our long-standing members, 
they are present at almost all of our 
monthly events. They clearly have our 
event dates in their diaries and set 
the time aside each month.

Consistency appears to be important 
in building a strong and reliable 
network.

Perfect your elevator pitch
Work on honing a brief and 
compelling summary of who you are, 
what you do, and the solutions and 
services you provide to others. 

Listening to some of the 
presentations of our long-standing 
members it is clear that practice over 

many more unexpected opportunities  
and brings a fresh perspective. 

Owing to the long-standing nature of 
our groups in Manchester, London and 
Exeter, membership is varied and has 
probably contributed to the number of  
loyal members we have.

Effective business 
networking is a valuable tool 
in growing your business
Get it right and you can build relationships 
based on trust and mutual benefit. 

So, I hope you find these insights useful 
in enhancing your networking skills and 
establishing that all-important network of 
valuable contact. 

It will help you find new clients, open up 
collaborative opportunities, and keep 
you up to date with the latest business 
trends.

Find out more about joining the regular BUSINESS 
NETWORK MANCHESTER networking lunch events. 
Contact Helen on:
Email: helen@business-network.co.uk
Tel: 0161 823 1384 / 07854 891 767

business-network-manchester.co.uk 

What our long-standing members 
               teach us about being successful at 
business networking

MANCHESTER

Images courtesy of Senem Peace.
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Spring Budget tax summary for businesses,  
                            individuals and property owners

Chancellor Jeremy Hunt has 
presented this year’s Budget in the 
House of Commons, marking the 
final scheduled Budget before the 
upcoming general election, expected 
later this year. 

As the nation prepares for this pivotal 
political event alongside the ongoing 
economic recovery, the Spring 
Budget presents a crucial opportunity 
to set the fiscal direction for the 
future, reflecting the government’s 
commitment to fostering economic 
growth, supporting businesses, and 
ensuring a fair and sustainable tax 
system for individuals. Here’s our 
summary of the key tax points.

Summary for businesses 
(employers):
Full expensing for capital 
allowances: Capital allowances will be 
extended to leased assets, allowing 
businesses to fully expense these 
assets. This move aims to incentivise 
investment and boost business 
productivity.

VAT registration threshold increase: 
The VAT registration threshold will 
increase to £90,000 from £85,000. 

The deregistration threshold has 
also increased to £88,000 (from 
£83,000). This adjustment aims to 
reduce the compliance burden on 
small businesses and provide them 
with more flexibility in managing their 
finances. 

Reduction in national insurance 
contributions (NICs): In last year’s 
Autumn Statement there was a 
reduction in employee’s national 
insurance, dropping from 12% to 10%, 
effective as of 6 January 2024. 

Building on this, the recent Spring 

Budget introduced a further decrease 
of 2% lowering the rate to 8% starting 
from 6 April 2024.

For those considering staff bonuses in 
their March payroll, it might be worth 
exploring the option of deferring these 
payments to April. This strategic move 
allows employees to take advantage 
of the reduced national insurance rate, 
ultimately allowing them to retain more 
of their bonus.

It’s important to note, however, that 
this reduction exclusively impacts 
the national insurance rate paid by 
employees. The employer’s national 
insurance rate remains unaffected 
at 13.8% for wages exceeding £9,100 
annually (£175 per week). 

On a separate note, eligible employers 
can continue to claim the employment 
allowance in the fiscal year 2024/25, 
providing a reduction of up to £5,000 
per year on their overall National 
Insurance liability.

Summary for individuals
Reduction in national insurance 
contributions (NICs) for the self-
employed: The Spring Budget has 
extended the national insurance cuts 
initially introduced in last year’s Autumn 
Statement. Effective from 6 April 2024, 
the rate of class 4 national insurance, 
which is factored into your tax bill at 
year-end, has been further reduced 
from 9% to 6% for profits ranging 
between £12,570 and £50,270, while 
the rate for profits exceeding £50,270 
will remain at 2%.

For instance, if your trade profits for  
the 2024/25 tax year amount to 
£50,000, this rate reduction could  
lead to a saving of £1,302 compared  
to the previous tax year. However, the 
impact of this saving won’t be  
felt until you settle your 2024/25  
self-assessment balancing payment  
by 31 January 2026.

Additionally, as previously announced 
in last year’s Autumn Statement and 
reaffirmed in the Spring Budget, class 
2 national insurance will effectively be 
abolished, resulting in a yearly saving 
of £179.40. 

Increase in high-income child benefit 
charge threshold: The high-income 
Child Benefit charge threshold will 
increase to £60,000 from £50,000. 

Furthermore, the High Income Child 

Benefit Charge (HICBC) will now be 
calculated at a rate of 1% of the child 
benefit received for every £200 of 
income above the threshold. This 
represents a slower rate of clawback 
compared to the previous tax year 
of 2023/24, resulting in child benefit 
being fully clawed back only when 
income exceeds £80,000.

Additionally, Chancellor Jeremy 
Hunt announced intentions to 
alter the HICBC so that it is based 
on household income rather than 
individual income. This adjustment is 
anticipated to be implemented by  
April 2026.

Abolition of non-domiciled 
individuals regime: The non-
domiciled individuals’ regime will be 
abolished and replaced with a simpler 
phased-in system for new arrivals 
for the first four years. Those who 
continue to reside in the UK beyond 
this period will be taxed on their 
worldwide income. 

Summary for property 
owners and landlords:
Abolition of furnished holiday 
lettings tax regime: The tax regime 
favourable to furnished holiday 
lettings is set to be abolished from 
6 April 2025, meaning your profits 
from holiday lets will be subject to the 
same tax regulations as other rental 
properties, potentially resulting in an 
increased tax liability if your holiday 
let income remains the same. This 
change will likely impact businesses 
operating in the short-term rental 
sector.

If you decide to sell your holiday let 
after 6 April 2025, you won’t benefit 
from Business Asset Disposal Relief, 
which offers a favourable 10% capital 
gains tax rate.

Measures will be implemented 
from 6 March 2024 (the day of the 
Budget announcement) to prevent 
tax planning strategies aimed at 
manipulating the sale date of a holiday 
let to appear before 6 April 2025.

Abolition of stamp duty relief for 
multiple dwellings: Stamp duty relief 
for multiple dwellings will be abolished. 
This change may impact individuals 
involved in property transactions, 
particularly those purchasing multiple 
properties.

Reduction in capital gains 
tax (CGT) higher rate: 
The Spring Budget introduced a 
couple of changes to capital gains 
tax (CGT) allowances and tax rates, 
which are particularly noteworthy 
for individuals who own residential 
property in addition to their primary 
residence.

Annual Exemption: The CGT annual 
exemption, representing the amount 
of capital gain that can be realised 
without incurring tax, is being reduced 
for the 2024/25 tax year to £3,000, 
down from the current £6,000. If you’re 
contemplating the sale of any capital 
assets (and have the flexibility to do 
so before 6 April), it may be prudent to 
consider the timing.

Rates: The main CGT rates remain 
at 10% if your gains fall within your 
unused basic rate band or if you’re 
disposing of a qualifying business 
eligible for Business Asset Disposal 
Relief. Starting from 6 April 2024, 
the CGT rate for residential property 
remains at 18% for gains within 
your unused basic rate band, but 
it will decrease to 24% (from the 
previous 28%) for gains exceeding an 
individual’s basic rate tax band.

finance

 

Les Leavitt  Managing Director
Leavitt Walmsley Associates 
Chartered Certified Accountants
www.lwaltd.com

If you need bespoke advice 
as a result of the Chancellor’s 
Spring Budget 2024, or 
have any other corporate 
or personal tax issues you 
would like to discuss, please 
contact a member of our 
team – we’re here to help 

Call 0161 905 1801 in South 
Manchester or on 01925 
830 830 in Warrington, or 
email mail@lwaltd.com
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AI news

Step 4: Choose the right  
tools and partners
When selecting AI tools and partners, 
thorough research is key to finding 
solutions that align with your specific 
objectives and budget constraints. 

Look for tools that offer scalability, 
user-friendliness, and integration 
capabilities with your existing systems. 

It’s also crucial to choose partners 
with a proven track record and robust 
support services to ensure a smooth 
implementation process.

Step 5: Develop skills and 
knowledge
Investing in your team’s training is 
crucial for the effective management 
and leveraging of AI tools. 

Tailored training programs can equip 
your employees with the necessary 
skills to operate AI technologies 
efficiently, fostering a culture of 
continuous learning and innovation 
within your organisation.

Step 6: Integrate AI into  
your operations
Gradually incorporating AI solutions 
into your business processes is 
key to ensuring a smooth transition 
with minimal disruption. Start with 
integrating AI in non-critical areas to 
allow your team to adapt and gain 
confidence, gradually expanding its 
use as familiarity and proficiency grow. 

This approach ensures that AI 
becomes a seamless part of your 
operational workflow, enhancing 
productivity and efficiency.

where AI can make the most impactful 
and feasible enhancements in your 
business.

Step 2: Define clear 
objectives
To effectively leverage AI, it’s 
essential to set specific, measurable, 
achievable, relevant, and time-bound 
(SMART) goals. 

Whether it’s enhancing customer 
service response times, increasing 
sales through personalised 
recommendations, or reducing 
operational costs by automating 
routine tasks, clear objectives 
will guide your AI implementation 
strategy. 

This focus ensures that efforts are 
aligned with business priorities and 
provides a benchmark for measuring 
success.

Step 3: Start small with  
quick wins
Initiate your AI implementation in 
areas promising the fastest return 
on investment (ROI) to quickly 
demonstrate value and build support 
among stakeholders. 

Select projects that are manageable 
in scope and scale, such as 
automating repetitive administrative 
tasks or enhancing customer 
interaction through chatbots. 

These quick wins not only serve 
to validate the effectiveness of AI 
solutions but also help in cultivating a 
culture of innovation and adaptability 
within your organisation, paving the 
way for more ambitious AI projects.

In today’s rapidly evolving 
business landscape, small 
to medium-sized enterprises 
(SMEs) are facing unprecedented 
challenges and opportunities. 
The advent of AI offers a powerful 
tool for these businesses to not only 
navigate these complexities but also to 
secure a competitive edge. 

With 91.5% of leading businesses 
investing in AI on an ongoing basis 
and the AI market projected to reach 
$1.81 trillion by 2030, the potential for 
SMEs to harness AI for growth and 
efficiency is significant. 

This guide aims to demystify AI, 
demonstrating how SMEs can 
leverage this technology to streamline 
operations, enhance customer 
experience, and improve decision-
making processes. 

By embracing AI, SMEs can unlock 
new levels of efficiency, innovation, 
and growth, ensuring they remain 
competitive in a digitally driven market.

Step 1: Assess your needs 
and capabilities
Begin your AI journey by conducting 
a thorough assessment of your 
business’s current operations and 
technological capabilities. 

Identify processes that are time-
consuming, prone to errors, or could 
significantly benefit from automation.

This might include customer service, 
inventory management, or data 
analysis. Also, evaluate your team’s 
readiness and willingness to adopt 
new technologies. 

Understanding both your operational 
needs and your technological 
infrastructure is critical to pinpointing 

Leveraging AI for competitive Advantage 
                     in SMEs: A step-by-step guide

Jonathan Taylor
The Automation Agency

Step 7: Monitor, measure, and 
iterate
Continuously track the performance 
of your AI implementations against the 
objectives you’ve set. Use data-driven 
insights to make informed adjustments, 
optimising the effectiveness of your  
AI solutions. 

This iterative process ensures that 
your AI initiatives remain aligned with 
business goals and adapt to changing 
market conditions.

Conclusion
The adoption of AI offers transformative 
potential for SMEs, providing them with 
tools to enhance efficiency, innovation, 
and competitiveness. 

With AI expected to contribute $15.7 
trillion to the global economy by 2030 
and AI in customer service enabling 
companies to reduce costs by up to 
30%, the strategic implementation of AI 
can unlock new opportunities for growth 
and keep SMEs ahead in the digital age. 

Embracing these technologies is not 
just a pathway to optimization but a 
step towards shaping the future of 
your business in the evolving market 
landscape.
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Leveraging AI for competitive Advantage 
                     in SMEs: A step-by-step guide

If it’s been done correctly, it will say 
“Connected”.

If you need to contact the Meta 
team to raise an issue, you can 
do so at www.facebook.com/
business-support-home/ where 
you’ll see a Contact Support button 
at the bottom of the page.

As many of you will likely already 
know, Meta’s live chat “support” is, 
at best, frustrating, and at worst, 
soul-crushingly incompetent. 

But by setting these foundations in 
place to prove your identity and the 
ownership of your business, it gives 
you a much better chance of being 
able to get back into your accounts 
should anything bad happen.

As a final point, please make sure 
YOU create and own all of your 
assets. 

I know it’s tempting to ask someone 
else to set these things up, but in 
doing so, you could be handing 
over digital ownership of all your 
pages, ad accounts and pixels to a 
third party. 

Once you’ve done that, it’s very 
difficult to get them back, which 
means you’re going to spend 

Step 2
Set up a Business Manager account 
by going to business.facebook.com. 

This is the management hub that will 
own all of your assets. 

Once this is created, head to your 
Business Settings where you’ll 
be able to create new, or “claim” 
existing Pages, Instagram Accounts, 
Ad Accounts, Domains and Pixels  
into here.

Step 3
This is an important one. In your 
Business Settings under People, 
you’ll be able to add another Admin 
here. 

Make sure you do this. Having at 
least 2 admins is a safety net in 
case one of you does get hacked 
or banned, and means you won’t 
lose access to your Business assets. 
Please ensure any other admins 
also have 2FA set up too.

Step 4
Also in your Business Settings under 
Brand Safety, you’ll see Domains. 
Click Add and enter your website 
URL here. 

It will provide you with a little 
snippet of code to add to your 
website or hosting. Send this to 
your web developer to implement if 
you are not comfortable doing this. 
Once this has been done, come 
back and click Verify. 

digital marketing
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Lewis Kemp
CEO
Lightbulb Media

Over the last 12 months 
alone, Meta (formerly 
Facebook) has become  
a whole different beast. 
And yet, despite being a global 
business that prides itself on 
“connecting people”, it has failed to 
communicate a lot of these changes 
to its users.

This has led to tens of thousands of 
people being randomly locked out 
of their own accounts or banned 
from advertising for violating 
policies that it also chooses not to 
specify. 

In this article, I’m going to guide 
you through exactly what you need 
to do to avoid this happening to 
you, and how you can potentially 
get off their naughty list if this has 
happened to you already:

Step 1
Set up Two Factor Authentication 
(2FA) for your Meta account. 

This reduces the chance of anyone 
hacking into your account and doing 
anything dodgy, which could lead to 
you being permanently banned from 
the platform. 

My recommendation is to download 
the Google Authenticator app, 
which will send you a 6 digit code 
for Meta each time you try to log in. 

It might seem annoying, but it will 
save you massive headaches in the 
long run.

Navigating the 
   Meta Madness

weeks, if not months, trying  
to track down ex-partners,  
ex-employees, or ex-agencies 
and asking them to relinquish 
control of your business. 

In some cases, we’ve seen 
businesses fail to manage this, 
and after spending hundreds of 
thousands of pounds gathering 
data into a tracking pixel they 
don’t own, they’re forced to start 
again from square one. 

So whilst this whole process 
might seem like a bit of a faff, 
taking 15-20mins to set it all up 
correctly is one of the single most 
important things you can do to 
protect your business, your data 
and your bottom line.

lightbulbmedia.co.uk



Find out more contact Helen Bennett on 0161 823 1384 / 07854 891 767
email: helen@business-network.co.uk 
visit: business-network-manchester.co.uk

MANCHESTER

For more information on the regular Leeds 
or Manchester events, or to arrange a guest 
invitation, please contact Graham Shiers at 
graham@BusinessCatalystClub.co.uk 
or visit BusinessCatalystClub.co.uk

Find out more contact Simon 
Edmondson on 07766 493428, 
email: Simon.Edmondson@business-
network.co.uk visit: business-
network-south-manchester.co.uk

&out about...
April/May 202426 BUSINESS connect MAGAZINE

SOUTH MANCHESTER & CHESTER

Win and Simon Edmondson

Over 130 hardy business people 
braved the snow and enjoyed a 
fantastic day at the Leeds Business 
Catalyst Club Lunch. 

In addition to great networking, good 
food, speakers and an investment 
pitch, the Lunch also featured the 
wonderful team from Bishop Young 
Academy who delivered an incredible 
presentation about the business they 
have founded and run through the 
Young Enterprise UK scheme. 

Topping it all off the Charity Draw 
raised £675 and the draw winner 
Daneile Moore of AD:VENTURE 
nominated Young Enterprise UK as 
the recipient!

The next invitation-only Business 
Catalyst Club Lunches are in 
Manchester on 2 May and in Leeds 
on 23 May 2024. 



Greater Manchester Chamber of Commerce: gmchamber.co.uk
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BITA Social Manchester - Eventbrite  
for details, or visit Bita.ie

Property & Construction Awards 2024

Destination Manchester Property & Construction Lunch



urgent activity. But random activity and 
starting several things at once can 
result in confusion. 

Much time can be wasted unless you 
make careful notes prior to moving on. 
Otherwise there’s a danger of having 
several half-finished tasks and no 
clarity about where you’re up to with 
any of them.

Limit the time you spend on the web, 
social media and news. 

It can be tempting to frequently  
google what’s happening, whether  
it’s reviewing the latest updates, doing 
research or investigating various 
symptoms, but this can result in wasted 
hours scrolling through a miscellany  
of feeds, often revisiting old ground,  
so causing heightened levels of 
overload and anxiety. 

Commit to two or three specific  
check-in times a day and notice how 
much your time management and 
mental health improves.

Walking away from your device 
is important. Have regular breaks 
throughout the day as well as ‘no 
device’ zones, like meal times or after 
9 pm. 

Charge your phone outside the 
bedroom, maybe on the landing, and 
get used to sleeping device free. Allow 
your mind and body to wind down and 
not always be running in hyper-vigilant 
mode.

Supporting good mental health 
includes having varied interests and 
taking breaks, whilst allowing time for 

Susan Leigh MNCH (ACC)
South Manchester counsellor, 
hypnotherapist, relationship 
counsellor, writer and media 
contributor offers help with 
relationship issues, stress 
management, assertiveness 
and confidence. She works with 
individual clients, couples and 
provides corporate workshops 
and support.
She’s author of 3 books,  
‘Dealing with Stress, Managing 
its Impact’, ‘101 Days of Inspiration 
#tipoftheday’ and ‘Dealing with 
Death, Coping with the Pain’,  
all on Amazon and with easy  
to read sections, tips and ideas  
to help you feel more positive 
about your life.
To order a copy or for  
more information, help  
and free articles please call 
0161 928 7880 or visit  
www.lifestyletherapy.net

So many information sources show  
people seamlessly moving from one task 
to the next, mastering technology and 
proving how competent and capable  
they are. 

But these are often adverts and promos, 
designed to ‘sell’ a particular product, 
person or technique. They’re rarely  
‘real’ life.    

In times of information overload it can be 
helpful to list and prioritise how busy you 
are, to identify what’s incoming and what 
needs to be done. 

A list can clear the mind of constant 
chatter, manage overload and allow 
more control. And it’s satisfying to review 
it later and cross off items as they’re done.   

Learn to tune in to your personal 
warning signs of being mentally 
overloaded. 

Perhaps your sleeping becomes disrupted 
or you lose your sense of humour, appetite 
or libido. Then you can intercept and 
remedy these before they become too 
serious. 

When you get to know yourself better you 
can implement the most efficient ways to 
support your mental health and manage 
the dangers of information overload.

wellbeing
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food, fun and good self-care.  

Enjoying walks and time in nature, 
either alone or with others, is a good 
way to detach from the day’s stresses, 
pressures and unwind.

Delegating and accepting offers of 
help are good decisions. 

If no offers are forthcoming, ask and let 
others help. They may not do things in 
the same way as you, and that’s fine, 
maybe even coming up with better 
ideas and suggestions which improve 
your situation and reduce your sense 
of overwhelm. 

Equally remember, if you’re quietly 
plodding along others may think 
that you’re coping well or prefer to 
do things yourself. Also, don’t forget 
that others may be experiencing 
information overload too.

Helpful friends and family may feel 
that by encouraging you to undertake 
certain tasks or do what you ‘should’ or 
‘ought’ to be doing they’re supporting 
your success. 

Be gracious and appreciative of their 
input and advice, but then step back 
and reflect on how this affects your 
personal plan, your future goals and 
aspirations. 

You’re the one who has to live with the 
consequences of your decisions and 
whatever the personal cost may be.  

Get over imposter syndrome. You 
may experience pressure to constantly 
prove yourself and demonstrate that 
you can do anything and everything 
asked of you. 

  How to maintain
mental 
        health...

  ...when there’s 
information  
           overload

How often do we find ourselves 
feeling overwhelmed? 

In busy or stressful situations it can 
seem like there’s continual noise, with 
something extra regularly being added 
to the list, each demanding urgent 
attention. 

Upon further investigation, there are 
often things that can wait, be delegated 
or be broken down into smaller, more 
manageable chunks.

Some items may require input from a 
third party before they can progress.

Do what you can and pass them on, 
freeing yourself to either relax or move 
on to other matters for a while. Seeking 
assistance, advice or help online 
is frequently an automatic default, 
as there’s a plethora of information 
available to access.

But wading through masses of data, 
some of it conflicting, some of it 
unverifiable, can add to the stress and 
pressure. 

When researching various points 
online it can be almost impossible to 
confirm which responses are correct, 
viable or simply opinions and there may 
be many conflicting sources to choose 
from. 

Selecting credible experts can take 
time but it’s important to avoid ‘rabbit 
holes’, where you view every response 
or digression, so becoming submerged 
in information overload.  

Plus, an influx of information can feel 
overwhelming and prompt a flurry of 



---------------------------------------
Chamber Space
Meeting and Conference Facilities,  
Hourly rates, 4-160 capacity,  
Full venue capacity 400,  
range of catering options,  
unlimited tea/coffee with room hire
Elliot House, 151 Deansgate, 
Manchester  M3 3WD
chamberspace@gmchamber.co.uk 
0161 393 4321 
gmchamber.co.uk/chamber-space
---------------------------------------
Cottons Hotel & Spa
10 minutes to Manchester Airport,  
138 bedrooms, 13 meeting rooms 
capacity 200 delegates, 3 dining areas, 
AA Rosette awarded terrace restaurant
Manchester Road, Knutsford   
WA16 0SU
mandyrenshaw@cottonshotel.co.uk 
01565 600333 
www.cottonshotel.co.uk
---------------------------------------
DoubleTree By Hilton  
Manchester Airport
230 bedrooms, 11 meeting rooms,  
restaurant and bar, 24Hr gym,  
On-site parking, airport shuttle
Outwood Lane, Manchester 
M90 4WP
cheryl.garnett@dtmanchesterairport.com 
0161 435 3000 
www.hilton.com/manchesterairport
---------------------------------------
Go Serviced Offices
Meeting room, Free WiFi, Free parking,  
Free refreshments, Lounge and seated 
garden area, Capacity for 6 people
Ground Floor, Prospect House, 
Columbus Quay, Liverpool  L3 4DB
charlotte@gogreenofficesolutions.com 
07494 090 373 
www.goservicedoffices.co.uk
---------------------------------------
Hollinwood  
Business Centre
Meeting rooms, Free hi-speed wifi,  
Free Parking, Café, Touch screen TV,  
60 people capacity
Albert Street, Hollinwood,  
Oldham  OL8 3QL
walter.urquhart@bizspace.co.uk 
0161 511 9450 
www.bizspace.co.uk
--------------------------------------
Hotel Brooklyn
Bed and breakfast, Cosy meeting rooms, 
Large banquet space,  
Accessible rooms,  
Designed for disabled guests
59 Portland Street,  
Manchester  M1 3HP
khealey@bespokehotels.com 
0161 518 2936 
www.hotelbrooklyn.co.uk
---------------------------------------

---------------------------------------
Incspaces
Meeting rooms, Office space, Free Wi-Fi, 
Event space, Co-working, Capacity 1-50
2 Mount Street, Manchester M2 5WQ
joanna.pawlikowski@incspaces.co.uk 
07717 191851  incspaces.co.uk
---------------------------------------
Landmark Manchester Venues  
Meeting Rooms (1-20 seats), Hourly, Half 
Day and Full Day rates, Free refreshments,  
Free Hi-Speed Wi-Fi, Co-working space 
available, Breakfast and Lunch can be 
ordered upon request
Chancery Place, 50 Brown Street, 
Manchester  M2 2JG
3 Hardman Square, Spinningfields, 
Manchester  M3 3EB
Enquiries@landmarkspace.co.uk 
020 3993 7487  landmarkspace.co.uk
---------------------------------------
Manchester Central  
Convention Centre
Large and small scale conferences,  
Meeting rooms, Event spaces, Central 
location
Petersfield, Manchester  M2 3GX
sales@manchestercentral.co.uk 
0161 834 2700  manchestercentral.co.uk
---------------------------------------
Marriott Hotel  
Manchester Airport
Brasserie Blanc Bar & Restaurant, San 
Carlo Bar & Restaurant, Executive 
lounge, 2 Function spaces (140 and 50 
capacities), Courtyard (private outdoor 
dining)
Hale Road, Hale Barns, Manchester 
WA15 8XW
chris.pilling@marriott.com  07881 312158 
manchesterairportmarriott.co.uk
---------------------------------------
Marriott Manchester  
Victoria and Albert Hotel
148 bedrooms and suites, 9 meeting and 
event rooms with capacity for 240 people  
theatre style, Restaurant and bar, South 
facing terrace, Private dining, Business 
centre
Water Street, St John’s,  
Manchester  M3 4AW
askus@thevanda.co.uk  0161 832 1188 
marriott.com/manva 
---------------------------------------
Marriott Hotel  
Liverpool City Centre
Brew Bar (food and drinks), Oliviers 
breakfast restaurant, Merchant Bar 
(private bar/event space), 2 Function 
spaces (240 and 50 capacities) 
One Queen Square, Liverpool L1 1RH
chris.pilling@marriott.com  07881 312158 
liverpoolmarriott.co.uk
---------------------------------------

----------------------------------------
[One] London Road
Meeting Rooms, Co-working space,  
Free tea and coffee, Free WiFi, Screen  
and projector, Roof terrace 

1 London Road, Alderley Edge  
SK9 7JU
host@onelrd.com  01625 856666 
onelrd.com
----------------------------------------
Orega Arkwright House
Crompton (seats 10) and Hargreaves 
(seats 8) meeting rooms, both come with 
Free WiFi, Clevertouch screens,  
Video Conferencing, Catering (extra cost)

Parsonage Gardens,  
Manchester M3 2LF
reception.arkwright@orega.com 
0161 667 8100 
orega.com/manchester-arkwright-house
---------------------------------------
Regus Digital World
Meeting rooms of various sizes,  
Free hi-speed WiFi, Central location, 
Beautiful roof terrace

1 Lowry Plaza, The Quays,  
Salford  M50 3UB
uk.meetingrooms@regus.com 
0161 601 7700  regus.com
---------------------------------------
Regus Preston The Docklands
Fully serviced, Offices & meeting rooms  
of various sizes, Free hi-speed wifi, 
Business lounge

Unit 5, Albert Edward House, 
Preston  PR2 2YB
preston.thedocklands@regus.com 
01772 889800  myregus.com
---------------------------------------
Regus Digital World
Meeting rooms of various sizes,  
Free hi-speed WiFi, Central location, 
Beautiful roof terrace

1 Lowry Plaza, The Quays,  
Salford  M50 3UB
uk.meetingrooms@regus.com 
0161 601 7700  regus.com
---------------------------------------
Regus Spinningfields
Fully serviced, private meeting rooms,  
Free high-speed broadband,  
whiteboards, TV/projector, refreshments, 
Meeting rooms of varying sizes

10th Floor, 3 Hardman Street, 
Manchester  M3 3HF
uk.meetingrooms@regus.com 
0800 279 7131  regus.com
---------------------------------------

---------------------------------------
Regus St James Tower
Meeting rooms of various sizes, Hi-speed 
WiFi, Central location and good traffic links
7 Charlotte Street, Manchester  M1 4DZ
uk.meetingrooms@regus.com 
0161 521 9800  
www.regus.com 
-------------------------------------
Regus Trafford Park
10 person, 6 person and 4 person  
meeting rooms, Free WiFi, Free Parking,  
Close to Motorway
4th Floor, Centenary House,  
1 Centenary Way, Manchester  M5O 1RF
manchester.traffpark@regus.com  
0161 504 2500  
www.regus.com
-------------------------------------
Shout Connect
Meeting and Conference rooms  
(1-80 persons), Free WiFi, Free parking,  
Co-working space, Podcast suite,  
American style diner with free tea/coffee/
water when booked
Unit 2, Edward VII Quay, Navigation Way, 
Ashton-on-Ribble, Preston   PR2 2YF
richard@shoutnetwork.co.uk 
01772 935930 
shoutconnect.co.uk
-------------------------------------
SPACES Deansgate
Boardroom style meeting rooms,  
Presentation style training room,  
On-site Deli, Parking (chargeable),  
Hi-speed WiFi, Cycle store
125 Deansgate, Manchester  M3 2BY
uk.meetingrooms@regus.com 
0161 519 2000 
www.spacesworks.com
---------------------------------------
Leeds Marriott Hotel
Events space, Executive Lounge,  
Bar & Grill, Executive Rooms and Suites,  
17 Meeting and Event Spaces
4 Trevelyan Square, Boar Lane 
Leeds  LS1 6ET
zoe.hands@marriott.com 
01132 366366 
www.leedsmarriott.com
---------------------------------------
Worsley Park Marriott Hotel
Restaurant and Bar, 9 Meeting rooms,  
Leisure club & Gym, 18 Hole Golf Course
Walkden Road, Manchester M28 2QT
libby.blackwell@marriotthotels.com 
0161 975 2000 
www.marriottworsleypark.co.uk
---------------------------------------

If you currently have the printed edition of  
Business Connect Magazine available at your 
venue and you’d like to feature in our Places to 
Meet section please contact Paul Mirage at  
paul@businessconnectpublishing.co.uk

If you’d like to host our magazine at your site 
and feature on this page please contact Paul.

places to meet
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---------------------------------------
BITA (British and Irish Trading Alliance)
BITA London Monthly Social Networking 
8 May	 6.00pm - 8.00pm, every 2nd Weds 
Venue	 The Rising Sun, 61 Carter Lane, 
	 Fleet Street, London  EC4V 5DY 
Cost 	 FREE
BITA Liverpool Monthly Social Networking 
9 May	 5.00pm - 7.00pm, every 2nd Thurs 
Venue	 Gaucho, 7 Water Street,  
	 Liverpool  L2 0RD 
Cost 	 FREE
BITA Leeds Monthly Social Networking 
8 May	 2.00pm - 4.00pm 
Venue	 Park Plaza Hotel, Boar Lane LS1 5NS 
Cost 	 FREE
BITA Manchester Monthly Social Networking 
18 Apr	 5.00pm - 7.00pm, every 3rd Thurs 
Venue	 The Lawn Club, Hardman Square,  
	 Spinningfields, Manchester M3 3HG 
Cost 	 FREE
--------------------------------------
BNI Vision Stockport 
Weekly every Weds  9.15am 
Venue 	 Bramhall Park Golf CLub, 20 Manor  
	 Road, Bramhall, Stockport  SK7 3LY 
Cost 	 Please enquire
Contact	 Stephen Gomes  0161 956 2656
--------------------------------------
BUSINESS FAIRS 2024 
Annual business fairs across Northern venues. 
Free to visit, all sectors welcome to exhibit. 
Business Connect Magazine are media partners.
Greater Manchester Business Fair  
4 July	 10.30am - 3.00pm 
Venue 	 AJ Bell Stadium, 1 Stadium Way, Eccles,  
	 Manchester M30 7EY
Wirral & Chester Business Fair  
26 Sept	 10.30am - 3.00pm 
Venue 	 New Brighton Floral Pavillion,  
	 Wallasey CH45 2JS
Halton & Warrington Business Fair  
14 Nov	 10.30am - 3.00pm 
Venue 	 DCBL Stadium Halton, Lower House  
	 Lane, Widnes WA8 7DZ
Cost 	 FREE to visit (pre-registration required)
Contact for all events:	  
	 Tony Haines  tony@liverpoolba.com  
	 0151 709 8932
-------------------------------------
Business Catalyst Club 
Manchester and Leeds Networking Lunches 
Invitation only. Contact host for details.
Manchester – 2 May, 11 July, 24 Oct 
Leeds – 23 May, 19 Sep, 28 Nov
Costs, Timings, Venues and booking details - 
contact organisers below: 
Contact	 Graham Shiers  07818 675 310 
	 www.businesscatalystclub.co.uk
--------------------------------------
Carlisle Ambassadors 
Regular showcase and networking events.
Venue	 Carlisle Racecourse, Durdar Road,  
	 Carlisle CA2 4TS 
Cost 	 FREE (pre-reg on Eventbrite required).
Contact	 Michelle Masters  07810 224 735 
	 carlisleambassadors.co.uk
--------------------------------------
CHESHIRE BUSINESS 
EXHIBITIONS 2024 
Business fairs across Cheshire venues. Business 
Connect Magazine are media partners.
Chester   17 Apr  10.00am - 3.00pm 
Venue 	 Chester Town Hall  CH1 2HQ
Alderley Edge   6 Jun  10.00am - 3.00pm 
Venue 	 Festival Hall  SK9 7HR
Crewe   10 Sep  10.00am - 3.00pm 
Venue 	 Mornflake Stadium  CW2 6EB 
Warrington   4 Dec  10.00am - 3.00pm  
Venue 	 Halliwell Jones Stadium, WA2 7NE
Cost 	 FREE to visit (pre-registration required)
Contact	 Leon Broster  01270 919 500  
	 leon.broster@cheshirebusinessexpos.co.uk
--------------------------------------

-------------------------------------
DTX Digital Transformation Expo 
2 Day Expos in Manchester and London
22 May	 9.30am - 5.30pm  
23 May	 9.30am - 4.30pm  
Venue	 Manchester Central, Windmill Street 
	 Manchester  M2 3GX
2 Oct	 9.30am - 5.30pm  
3 Oct	 9.30am - 4.30pm  
Venue	 ExCeL London, Royal Victoria Dock, 
	 1 Western Gateway, London  E16 1XL
Cost 	 FREE (pre-registration required).
Contact	 dtxevents.io/europe/en/ 
	 page/dtx-europe
---------------------------------------
FM North  
Networking event for professionals in the  
FM, Cleaning and Construction Sector   
4th Weds of each month 
24 Apr	 4.00pm - 9.00pm 
Venue 	 The Lawn Club, Hardman Square,  
	 Spinningfields, Manchester M3 3HG 
Cost 	 FREE
Contact	 danny.cross@tennantco.com 
	 Tickets through allevents.in 
---------------------------------------
GC Business Growth Hub 
Events and Networking - BGH Match 
25 Apr	 9.30am - 11.30am  
Venue	 University of Salford, The Old Fire  
	 Station, Salford  M5 4NL
20 Jun	 9.30am - 11.30am  
Venue	 The Fusilier Museum, Moss Street,  
	 Bury  BL9 0DF 
Cost 	 all events and networking FREE
Contact	 nick.shepherd@growthco.uk 
	 businessgrowthhub.com/match
--------------------------------------
Greater Manchester  
Chamber of Commerce 
Events, support, updates, revues, networking
Leaders Networking Lunch 
25 Apr	 12noon - 2.30pm  
Venue	 Zouk Tea Bar & Grill, Unit 5, Chester  
	 Street, Manchester  M1 5QS 
Cost 	 £60 (£39 for members)
Property and Construction Summit 2024 
17 May	 8.00am - 2.00pm  
Venue	 Emirates Old Trafford, Talbot Road 
	 Old Trafford, Manchester M16 OPX 
Cost 	 £130 (£80 for members)
GMCC Networking and Mini Expo 2024 
31 May	 10.00am - 12.30pm  
Venue	 Elliot House, 151 Deansgate 
	 Manchester M3 3WD 
Cost 	 FREE
Contact	 Diane Elebert-Morgan 07740 196476
Diane.ElebertMorgan@gmchamber.co.uk 
gmchamber.co.uk
--------------------------------------
High Peak Business Club  
Regular monthly breakfast networking
All meetings - Fridays 7.30am - 10.00am 
Venue 	 Chapel en le Frith Golf Club,  
	 Manchester Road, Chapel en le Frith,  
	 High Peak  SK23 9UH
Cost 	 £25
19 Apr	 AI ! Paul Davies of Hilltop Digital Lab Ltd
17 May	 Furnishings! Nick and Sarah Bianchi  
	 from Arighi Bianchi
Share Club meets monthly on Thursdays:  
	 25 Apr, May 23, Jun 20
Contact	 edwinacurrie@sky.com 
	 highpeakbusinessclub.co.uk 
--------------------------------------
K-Club 
Networking for Entrepreneurs 
Venue 	 Manchester based 
Contact 	 Amanda Manson 07754 069 829 
	 k-club.co.uk
--------------------------------------

--------------------------------------
MBH Business Networking 
Business networking
Venue 	 Manchester based
Cost 	 FREE
Contact	 kyle@mpostcode.co.uk 
	 manchesterevents.mpostcode.co.uk
--------------------------------------
pro-manchester  
Hot topic breakfasts, Sector lunches,  
Economic updates, Panel debates  
Full programme of events available online
Contact	 Nicola McCormick  07929 671755 
	 nicola.mccormick@pro-manchester.co.uk 
	 pro-manchester.co.uk
--------------------------------------
Salford Business School 
Centre for Sustainable Innovation  
Workshop - breakfast, expert lead talks, 
networking, Q&A
17 Apr	 9.00am - 11.00am 
Venue 	 Room 204, Centre for Sustainable  
	 Innovation, Maxwell Building, 
	 43 Crescent, Salford  M5 4WT 
Cost 	 FREE
Contact	 hugh Gallie  
	 h.w.c.gallie@salford.ac.uk
--------------------------------------
SHOUT BUSINESS EXPOS   
Annual business fairs across Northern venues. 
Free to visit, all sectors welcome to exhibit
Business Connect Magazine are media 
partners and supporters.

Liverpool City Region  Business Expo 
14 Jun	 9.00am - 3.00pm  
Venue	 Exhibition Centre Liverpool, King’s Dock, 	
	 Port of Liverpool, Liverpool L3 4FP

Cumbria Business Expo 
20 Sep	 9.00am - 3.00pm  
Venue	 Carlisle Racecourse, Durdar Road,  
	 Carlisle CA2 4TS

North West Business Expo 
18 Oct	 9.00am - 3.00pm  
Venue	 Bolton Stadium Hotel,   
	 De Havilland Way, Bolton BL6 6SF 
Cost 	 FREE to visit (pre-registration required)
Contact	 shoutexpo.com
---------------------------------------
Shout Network 
Fortnightly networking. Breakfast included. 
Venues across Lancashire, Greater Manchester 
and Liverpool.
Accrington Wednesday at 9:30am 
Accrington Stanley Community Trust BB5 6BD
Blackburn Friday at 8.00am  
Blackburn Rovers Football Club BB2 4JF
Blackpool Friday at 12.00noon  
Hampton by Hilton, Blackpool FY4 1NG
Bolton Tuesday at 9.30am  
Dunscar Golf Club BL7 9QY
Bolton Wednesday at 8.00am  
Bolton Stadium Hotel BL6 6SF
Burnley Thursday at 9.30am  
Burnley Football Club BB10 4BX
Bury Tuesday 9.30am   
Red Hall Hotel BL9 5NA
Chorley Thursday at 9.30am   
Oak Royal Golf Club PR6 8SW
Clitheroe Tuesday at 9:30am 
Holmes Mill BB7 1EB
Leyland Thursday at 9.30am  
Lancashire FA PR25 2LF
Liverpool Friday at 12.00noon  
Delta Hotels By Liverpool City Centre  
Marriott L8 5XJ
Manchester Wednesday at 12.00noon  
Worsley Park Marriott Hotel M28 2QT
Preston Tuesday at 9.30am   
Shout Connect HQ PR2 2YF
Preston Wednesday at 9.00am   
Shout Connect HQ PR2 2YF
Preston Friday at 12.00noon   
Shout Connect HQ PR2 2YF
Runcorn Wednesday at 9:30am  
The Heath Business and Technical Park WA7 4QX

Rossendale Friday at 9:30am 
Rossendale Golf Club BB4 6LH
Southport Tuesday at 9:30am 
The Grand, Southport PR9 0QG
South Ribble Tuesday at 9:30am 
Civic Centre Leyland PR25 1NS
Wigan Wednesday at 12.00noon  
DW Stadium WN5 0UH
Wrea Green Friday at 8.00am  
The Villa Wrea Green PR4 2PE
Fortnightly networking is on a sector  
lock-out basis. Please contact Shout for further 
information. Costs also vary.
Contact	 01772 935930 
	 info@shoutnetwork.co.uk 
	 shoutnetwork.co.uk
---------------------------------------
Small Business Sunday  #SBS  
Competition every Sunday for Small 
Businesses to raise their profiles on X  
and Instagram  5.00pm - 7.30pm  
Info	 www.theopaphitissbs.com/about/
---------------------------------------
The Business Network Manchester  
Business networking lunch - inc seminars.
23 Apr	 11.50am - 2.00pm 
	 (Optional seminar 10.00am start)	  
Venue 	 Clayton Hotel Manchester  
	 City Centre, 55 Portland Street,  
	 Manchester M1 3HP
22 May	 11.50am - 2.00pm 
	 (Optional seminar 10.00am start)	  
Venue 	 Lowry Hotel, 50 Dearmans Place,  
	 Salford M3 5LH
Cost for all events  £49.95
Contact	 Helen Bennett  0161 823 1384 
	 helen@business-network.co.uk 
	 business-network.co.uk
---------------------------------------
The Business Network  
South Humberside 
Business networking lunch  
- inc seminars (please inquire start time).
1 May	 11.50am - 2.00pm 
Venue	 Ashbourne Hotel, Vicarage Lane,  
	 North Killingholme  DN40 3JL
5 Jun	 11.50am - 2.00pm 
Venue 	 Oaklands Hall Hotel, Barton Street, 
	 Laceby, Grimsby  DN37 7LF
Cost for all events  £38.00 
Contact	 Amy Heward  07908 258 354 
	 amy@business-network.co.uk 
business-network-south-humberside.co.uk
---------------------------------------
The Business Network  
South Manchester + Chester 
Business networking lunch  
- inc seminars (all optional 10.30am start).
South Manchester 
2 May	 11.30am - 2.00pm 
Venue 	 The Tytherington Club,  
	 Dorchester Way, Tytherington,  
	 Macclesfield, Cheshire,  SK10 2JP
Chester 
15 May	 11.30am - 2.00pm 
Venue 	 Rossett Hall, Chester Road, Rossett,  
	 Wrexham LL12 0DE
Cost for all events  £55.00 
Contact	 Simon Edmondson  07766 493428 
Simon.Edmondson@business-network.co.uk 
business-network-south-manchester.co.uk
--------------------------------------
The Original Manchester Curry Club 
Monthly Informal Networking for SMEs
17 Apr, 24 May  1.00pm - 3.00pm.
Venue 	 Rajdoot Tandoori, Carlton House,  
	 Albert Square, Manchester M2 5PE 
Cost 	 £20 for 3 courses
Contact	 Kerry Bland  07966 275454
---------------------------------------

Please note  
If you plan to attend any of the above events please 
ensure all details are correct in advance. 
Whilst every effort has been made to confirm 
accuracy, some details may be subject to change.
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Are you
ready to connect

the right way?

WWW.SHOUTEXPO.COM
info@shoutexpo.com • 01772 935931

Book your 2024 exhibition stand
with the Shout Expo team

Get in touch with us for more details on the expos and inquire
about exclusive benefits for bookings across multiple events
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0800 035 6607
LEISUREGUARDSECURITY.CO.UK

LEISURE GUARD 
SECURITY

CAN YOU
AFFORD NOT 
TO BE COVERED

OUR SERVICES
OFFICE SECURITY
APARTMENT/BUILDING SECURITY
LEISURE GUARD CLEANING
LEISURE GUARD ENFORCEMENT
FIRE AND SECURITY
K9 UNIT
DOOR SUPERVISORS
HOTEL SECURITY
CONSTRUCTION SECURITY
EVENT SECURITY
RETAIL SECURITY

Leisureguard (UK) Ltd holds the SIA 
Approved Contractor Status for the 
provision of Door Supervision and 
Security Guarding Services.

LEISUREGUARD (UK) Ltd, Director’s Suite, Croft House, St. George’s Square, Bolton  BL1 2HB


